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1. Site Access

1.1 Types of Site Access

There are three different ways you can interactive with Komatsu Online:

(1) As aguest user
(2) As a Komatsu Online account holder

(3) As a Komatsu Online Premium account holder

The below table summaries what each level of access entails.

_ GUEST ONLINE ACCOUNT PREMIUM ONLINE ACCOUNT

Quick Overview Can shop anonymously
and is only required to

provide basic information

See Price v
Retail Price
Access to Komatsu v
Parts books With valid machine serial
number

Search options e Via Part Number
e Via Keyword
e Via Komatsu Parts Book

See Automatic v
Supersessions

See Fleet x
Summary

Payment Types Credit card
Can Track Order 4
Delivery

Access Order x
History

Add users to x
account

Manage x
Communication
Preferences

Can set up an online
account for easy repeat
purchases and order
history management

v
Retail Price

v
With valid machine serial
number

e Via Part Number

e Via Keyword

e Via Komatsu Parts
Book

Credit card

v

Linking an existing Komatsu
trade account to the customer’s
online account — giving them
access to all their account
information online plus access
to additional features

v
Retail Price or Trade Price
(if applicable)

v
With valid machine serial
number

e Via Part Number

e Via Keyword

e Via Komatsu Parts Book

e Via bulk upload with
spreadsheet

e Via My Fleet

v

v

Credit card or
Komatsu Account

v




1.2 Setting up a Komatsu Online Account

1.

On the home page, click “Register” on the top right of the page.

@ HOME 0 CONTACTUS (® HELP 2 SIGNIN REGISTER |

Search by keyword or part number

FIND IT

OPEN PARTS BOOK

Looking for condition monitoring website? We have moved to https://cms komatsu.com au DMS-&-

Complete the Register Form and click the “Register” button on the bottom right of the page

NOTES:

- Some fields are mandatory. You will not be able to register unless your complete those fields. These
are identified with an asterisk.

- Ensure your email address is correct! You will not be able to change the email at a later stage and
the email address becomes your login name.

- Please take care in setting up your street address correctly. Your suburb and postcode are validated
when you proceed through the checkout — if the details are incorrect, you will be unable to
complete your order until the address is updated correctly.

- You must accept our Privacy Policy and Online Terms of Use to complete your registration.

Register

Do you already have a Komatsu Trading Account? m

Apply for a Komatsu Premium Cniine Account! This will Bk your Komatsu Trade ACCOUNT 1o YOur onling BCcount - GG you access to
your; pricing, e, order histo ol easily acoessible nline!

Create an instant Komatsu Online Account

Delivery Address

Billing Address
S —




3. Almost immediately you will receive an email to the email address used to register the account. Within
that email, you need to click on “Verify Email Now”.

New Registration

Komatsu <online@komatsu.com.au>
Mon 10/12/2018, 1:46 PM
You

g

& >

ACCOUNT SET UP

Hi Alannah,

Thank you for registering with my.komatsu.com.au. To activate your Komatsu online account,
please verify your email by clicking on the link below.

VERIFY EMAIL NOW

Once your email has been verified, you will receive a “Welcome™ email, which will prompt you

to login to the website with your new Komatsu online account details.

Got a question? Visit our FAQ's page or give us a call!

Ph: 1300 199 054 | Web: www komatsu.com au

Home | Terms and Conditions | Privacy Policy | FAQ's | ContactUs | Ny Account

4. Once you click on “Verify Email Now”, you will be redirected to a new page, where you will require to
create an account password.




5. After you have created an account password, you will receive a second email, advising your registration

success. Once you have received this email, you are free to login to the website with your new
credentials.

1.3 Setting up a Komatsu Online Premium Account

1.3.1

Welcome to Komatsu Online!

Komatsu <online@komatsu.com.au>
Mon 10/12/2018, 1:51 PM

You

Hi Alannah

Thank you for registering with my.komatsu.com.au. You have now created a Komatsu online
accountl

YOUR LOGIN IS:

alannah_zaidan@hotmail. com

NOW YOU CAN...

Experience a fast and convenient checkout
Easily access your order history

IManage your delivery addresses
Be notified about news and prometions

.
.
.
.

GO TO MY ACCOUNT

Got a question? Visit our FAQ's page or give us a call!

Ph: 1300 199 054 | Web: www komatsu.com.au

With an offline Komatsu Account

1. If you already have an offline Komatsu Account, simply
email online@komatsu.com.au requesting a Komatsu
Online Premium Account.

2. A Komatsu team member will then email you a
“Addendum to Account Application Form”

3. You will be required to review, sign and return the
form to online@komatsu.com.au

4. Your application will be reviewed by our team and if
successful, the email address listed in the Application
Form will receive an Activation email. You will be
required to follow the prompts to activate the
account.

RETURM COMPLETED FORM TO:
online @hkomstzu com su

Addendum to Account Application Form

e s il b s e sl el

e L rp———

Execrted by the Applicant
By its Autnorises Represen

i the presenee ot

Sgrns rw Er
{ st have mathority over Kom:

Fame of wnea (pleass print] Hame of Authorized Represmnisie

pms /) Fositan of Autharizes Represeataies

Campany Name: Company AR

proriopmarey




NOTE: You can also download the application form yourself. Simply;

1. Click the “Register” button found on the top right of any page within the website.

2. You will be directed to the Registration page (see below). On this page DO NOT COMPLETE THE FORM.
Instead, click on the “Apply Now” button — this will automatically download the application form for
you.

3. You will be required to review, sign and return the form to online@komatsu.com.au

4. Your application will be reviewed by our team and if successful, the email address listed in the
Application Form will receive an Activation email. You will be required to follow the prompts to activate

the account.

Register

Do you already have a Komatsu Trading Account?

APPLY NOW!
Applyfora ks Account! This will ink your Komatsu Trade Account to your online account - ging you access to
e more.. il easily acoess el

Create an instant Komatsu Online Account

Delivery Address

Billing Address.
@ e -




1.3.2 With no offline Komatsu Account
1. You must have an active Komatsu Online Account (see section 1.2 for details).
2. Log in to the website with your Komatsu Online Account details.
3. From anywhere on the site, select the account name found on the top right of the page and in the
drop-down menu select “Account Details”.

WELCOME ALANNAH ZAIDAN

Alannah Zaidan

Search by keyword or part number

OPEN PARTS BOOK

Looking for condition vebsite? We have moved to

4. On the “Account Details” page, click on the “Apply for Premium Account” button. You will then be
taken to another page, where you can download the application form.

R . | APPLY FOR PREMIUM ACCOUNT |
ﬁ Alannah Zaidan
L

General Info

& Account Detalls -

First Hame Last Name"

5. Please print this form, complete the required sections and send back to Komatsu (contact details

are on the form).
6. Your application will be reviewed by our team and if successful, you will receive an email from our
Komatsu Customer Support Centre, advising that your account upgrade was successful.




1.4 Sign in

1.

2.

process to sign in is the same.

@ HOME £ CONTACTUS (@ HELP

Search by keyword or part number

FIND IT

From anywhere on the site, click the “Sign In” button, found on the top right of the page.

A SIGN IN REGISTER

o) X

OPEN PARTS BOOK

Looking for condition monitoring website? We have moved to https://cms komatsu com.au G MSJ\-

3. You will then be directed to a sign in page. Simply enter your credentials and click “login”.

@ HOME O CONTACTUS @ HELP

KOMATSU

Log into your Account

s your account and enjoy the Kom:

Login t

Password *

®

Forgot your password

LOGIN

& SIGNIN REGISTER

| < | I

Not signed up yet?

nt Ko nline account and

Take 2 min; an insta

With 3 Komats

online or in a branch
Apply for 3 Komatsu credit account

CONTACT US

REGISTER

For either a Komatsu Online Account holder or a Komatsu Online Premium Account holder, the

4. Once you have successfully logged in, you will see your name appear at the top right of the screen.

Page |10




1.5 Forgotten Password
Click on “Sign in” found on the top right of any page within the site.

On the Sign in Page, you will have the opportunity to login to the site. If you have forgotten your

password, select “Forgotten your password” text found under the fields.

@ HOME 0 CONTACTUS @ HELP

& SIGNIN REGISTER

KOMATSU

o I

Log into your Account Not signed up yet?

our account and enjoy pping 3 minu

nt Kom

Password *

LOGIN

REGISTER

CONTACT US

3. You will be redirected to a new page. Here, you must enter the email address of the login you need

a new password for and click “reset password”.

@ HOME L CONTACTUS @ HELP

SIGN IN

REGISTER

KOMAT'SU

|

Forgot Password

Forgot your password?

Email *

RESET PASSWORD

Home




4. Once you have clicked the “reset password” button, you will receive an email. Within this email,

click on “click to reset password” button.

Reset your password

Komatsu <online@komatsu.com.au>

Fri 14/12/2018. 1:10

You

RESET YOUR PASSWORD

Hi Alannah

CLICK TO RESET PASSWORD

054, anytime of day.
click on the My Account section and select Change Password

Got a question? Visit our FAQ's page or give us a call!

Ph: 1300 199 054 | Web: www Komatsu_ com_au

Home | Iemms and Conditions | Prvacy Policy | EAQ's | Contact

Komatsu Australia

fou have requested fo reset the password for your account. Click below to get started.

If you are still having frouble resting your password, feel free fo give us a call on 1300 199

Hawven't forgotten your password, but simply wish to change it? Log into my komatsu com_au

5. You will be redirected to a new page, that will ask you to enter in a new password and confirm the
new password. Then click on “Set new password”. Once done, and the new password has been
accepted, you be taken back to the Sign in page. NOTE: All passwords must have a minimum of 1
lowercase letter, 1 uppercase letter, 1 numeric character and 1 special character and must be at

least 6 characters long.

@ HOME 0 CONTACT US

@® HELP

KOMAT'SU

Set New Password

New Password Confirm Password

& SIGNIN  REGISTER

o)

SET NEW PASSWORD




2. Search

2.1 How to search
There are four different ways you can perform a search from the Homepage;

G Search by keyword or part number (home page only)
e Search by keyword or part number in global search box (on every page)
e Search in Komatsu parts book (home page only)

4. Search from Fleet Page (Komatsu Online Premium Account only)

@ HOME 0 CONTACTUS (® HELP 2, SIGNIN REGISTER

KOMATSU

Il Search by keyword or part number

FIND IT
OPEN PARTS BOOK

e =4

Looking for condition monitoring website? We have moved to https://cms komatsu.com.au

BENEFITS OF REGISTERING

k> B = 9]

Fast, convenient checkout Easily access your order history Manage your delivery address News and promotions




2.1.1 Search by keyword or part number (home page only)

1. From the homepage, in the “Search by keyword or part number” box, you can enter the following
into the search field:
e an exact part number
e a partial part number
e akeyword
and press “Find it” to start a search.
2. If you enter in an exact part number, you will be taken directly to that parts product page.
3. If you enter in a partial part number or a key word, you will be taken to a search results page,
presented with items that best match your criteria.
4. NOTES:
0 Minimum of 3 characters is required for the search.
0 Part numbers can be entered with and without the dashes, i.e. 58 E-BK-AK010 will return the
same result as 58EBKAKO010.

2.1.2 Search by keyword or part number in global search box (on every page)
1. From any page on the website, in the global search box, you can enter the following into the search
field:
O an exact part number

O a partial part number
0 akeyword
and press “Find it” to start a search.
2. Regardless of the method used above, you will always be taken to a search results page, presented
with items that best match your criteria.
3. NOTES:
a. Minimum of 3 characters is required for the search.
b. Part numbers can be entered with and without the dashes, i.e. 58E-BK-AK010 will return the
same result as 58EBKAK010.

HOMATSU i [a

Search Resull for “axie olf

KOMAT'SU _ a
BOLT - 154-71-41270

soLT _ L] : : =3

$ 307 == — " e

IMAGE: Product page IMAGE: Search results page




2.1.3 Search in Komatsu parts book (home page only)
1. This search allows a user to access a Komatsu parts book, specific to a Komatsu machine. In the
“Search in Komatsu parts book” box found on the homepage, you must provide three pieces of
information to access the book:

e Model: Once you enter in four characters, a drop-down box will appear — allowing you to
select the correct machine model.

e Type: Once you have selected a model the Type field will populated with a drop-down menu
of Types you can select from.

e Serial Number: Then you need to supply a valid serial number for the machine selected.

Then click on the “Open Parts Book” button

2. NOTES:
0 This feature is not available on mobiles or devices.

2.1.4 Search from Fleet Page (Komatsu Online Premium Account only)

1. Login to the website with your Komatsu Online Account details.
2. From anywhere on the site, select the account name found on the top right of the page and in the
drop-down menu select “My Fleet”.

@ HOME L0 CONTACTUS (@ HELP WELCOME TODD CONNOLLY v

ﬁ Todd Connolly
Account Details

Import Parts List

My Fleet
My Orders
Search by keyword or part number Manage Users

Notification Preferences

Help

& Logout

FIND IT
OPEN PARTS BOOK

A

Looking for the condition monitoring website? We have moved to https://cms_komatsu.com.au CMS-’\r

3. Onyou My Fleet page, you will see a list of all your Komatsu and non-Komatsu machines listed.




4. For each Komatsu machine listed you will see two buttons; “Parts Book” and “Buy Parts”.
0 PARTS BOOK: If you click “Parts Book”, it will take you to the digital Komatsu Parts Book
related to that machine. You can then follow the instructions outlined in section 2.5 on how
to search and buy parts using the digital parts book.

@ HOME L0 CONTACTUS & HELP

WELCOME DARREN BZ BZ HAYES

KOMATSU

My Fleet

Darren bz Bz Hayes

£, Account Details -

General Infermation
Billing Address
Delivery Address
Change Password

</ My Fleet

= My Orders

2, Manage Users

L Notification Preferences

@

Help

< X

My Fleet

vill find a list of mach
e

+ ADD MACHINE

% Filter

I EX004 (PC138US-8)
J i Unknown

‘g‘i
Serial Number: 5

Latest SMR (Service Metre Reading) Hours: -

LROO3 (WA430-6)
7 Unknown
Serial Number: 66157

Latest SMR (Service Metre Reading) Hours- -

W BUY PARTS

& EDIT

& EDIT

0 BUY PARTS: If you click “Buy Parts”, you will be taken to a search results page that will
automatically refine all parts on the site, to only show parts related to that machine. Note
how the filter has been applied automatically. This can be cleared at any time.

REFINE BY KOMATSU MACHINE

Model Serial Number

z TUBE
07270-60811
FLERR s 9‘“
CATEGORY

102 devance  w W30 %
‘\ 2, 2 _’.\
¥ “\,? -~
BOLT BOLT BODY
01010-80875 01010-81040 20Y-60-22350
$36s $3.8s $122.s3

SRR

5. If a digital parts book is not available for your Komatsu machine, you will not see either button.
6. All non-Komatsu machines will also not have these buttons available




2.2 Managing Search Results
2.2.1 Basic Features

@ HOME

Ll CONTACTUS @ HELP

A SIGNIN REGISTER

KOMAT'SU

Search Result for "axle oilé

< I

You can change your

search at any time, by

entering a new search
criteria

Your search term will
appear at the top of
the screen

REFINE BY KOMATSU MACHINE

Model

Model Type

Model Serial Number

AXLE OIL{20L)
3380355
CLEAR $ 205.00
CATEGORY
Power Train
Others | [ ]
Maintenance KOMAT:Y

Comman-Parts

CLEAR

ADD TO CART

- B8 GRID = LIST

You can switch from
List view to Grid view
using these buttons

You can show 20, 40 or
60 items per page

AXLE OIL AXOB0
1000L
3385520L

$5,611.73

CONTACT US

SUPERSEDED

- -

KOMATSU AXLE OIL

AX080 20L.

SEE REPLACEMENT

= -
- -

|5

Komatsu Axle o KOMATSU AXLE OIL
(20L)
AXOBO 3373137
$5.03 $12934

CONTACT US ADD TO CART

OIL SEAL DRIVE AXLE
FBA

0258120HYST

S12.m

You can change the
order of how items are
displayed

Clicking on the image,
part name or part
number will take you to
the product page

If an item is in stock,
you can apply the
quantity required by
either using the + and -
buttons or can type the
number into the box.
Then click “Add to Cart”

P
CONTACT US ~

CONTACT US

If you see “Contact Us”,
it means the item is
currently out of stock
online. If you click
“Contact Us”, you will be
prompted to complete
an online form, which
will be sentto a
Customer Support
Representative. They
will review your request
and contact you with an
update as to whether
the item can be ordered
offline




2.2.2 Switching to List View

1. In2.2.1 thereis an option to switch the search results page from Grid View (default) to List
View. Simply click the “List” button, found at the top right of a search page.

@ HOME 0 CONTACTUS @ HELP

A SIGN IN REGISTER

KOMAT'SU Y

Search Result for "axle oil" Home

REFINE BY KOMATSU MACHINE Shewing 1-20 of 25 All prices in AUD ang ex GST.

. 2 Relevance - Show 20 - 88 GRID = LIST

Model

2. When switching to List View, the same results are presented with more information per
product.

3. You can switch back to “Grid” View at any time, by clicking the “Grid” button.

@ HOME L CONTACTUS (@ HELP WELCOME TODD CONNOLLY v

KOMATSU | = XK

Search Result for "axle oil” Home

REFINE BY KOMATSU MACHINE

n 2 Relevance - Show 20 - 88 GRID = LIST

Mode
. KOMATSU AXLE OIL (20L)
- -
Model Type $130.63
Select Model Type ... - E 3373137
Model Serial Number g - Komatsu Limited

CLEAR REFINE

AXLE OIL AXO80 1000L
$6,007.92

3385520LP

CATEGORY

Power Train

Local Purchase
Other General Parts

Maintenance

CONTACT US
Machine Common Parts




2.2.3 Refining by Komatsu Machine - Search Results Page

1.

On every Search Results Page, you will have the opportunity to refine your search by a specific
Komatsu machine. This option is found on the top left of the screen.

You must enter a “Model”. Once you enter in four digits, a drop-down box will appear. Once you
select your model, the “Model Type” field will populate. You can either choose to refine the
search by Model only or Model and Model Type. If you wish to further refine your search, you
can also enter in a valid serial number for that Model and Type.

Once you click “Refine” the search results page will filter out non-relevant parts and only show
parts related to the machine you refined by.

If you are not satisfied with the results, you can click “clear” and refine using a different criteria.
NOTE: You must click “clear” if you want to change any details in yoru refine search criteria.

@ HOME 0 CONTACTUS (& HELP A SIGNIN REGISTER

KOMAT'SU [a]

Search Result for "axle oil" Home

REFINE BY KOMATSU MACHINE Showing 1-20 of 25 All prices in AUD and ex GAT.

Model

[

e, g b === —

- - -
PC2000 . g = ‘§ =
PC200LC =
PC2005C

AXLE OIL (20L) AXLE OIL AX080 Komatsu Axle o KOMATSU AXLE OIL
1000L (20L)

P Tt

3380555 3385520LP AXOBO 337337
CLEAR $ 205.00 $5.611.13 $5.0 $129.34

REFINE BY KOMATSU MACHINE

T g : SUPERSEDED

o 3 KOMATSU AXLE OIL AXLE EPX B5W-140 OIL SEAL DRIVE AXLE

fw AX080 20L. GEAR OIL 4 LTR FEA

=i 3373136 73137 33780350 0258120HYST
$1,048.43 $36.3 $12.m

CONTACT Us CONTACT Us CONTACT Us ADD TO CART

ADD TO CART SEE REPLACEMENT CONTACT US CONTACT US




2.2.4 Refining by Category - Search Results Page

1.

E

On every Search Results Page, you will have the opportunity to refine your search by a category,
related to your search criteria. This option is found on the bottom far left of the screen.

The numbers in the brackets beside each category indicate how many parts relating to your
search are in that category.

To refine your search by category, you can click on the first level (i.e. Undercarriage, Ground
Engaging Tools), or you can expand each level to view the sub-category.

Once you click a category, the search results page will filter out non-relevant parts and only
show parts in that category, related to your search.

KOMATSU | -

REFINE BY KOMATSU MACHINE

- 2 3 4 am Relevance = Show 20 = 8 GRID = LIST

Model
o _— — —
Model Type
select Model Type - 'r
&3 3
Model Serial Number
AIR FILTER AIR FILTER AIR FILTER AIR FILTER
AF1910MFG AF1918KMFG AF1899MFG AF1929FG

$ 7le7 $30.28 $49.ss $88.54
CLEAR REFINE

CATEGORY
Filter _— r |
All Makes Filter i I
Breather Filter ! - |
Air Conditioner Filters J |
Hydraulic and Power line Filter L 3
—

Air Cleaner R

AR FILTER AIR FILTER AIR FILTER

Corrosion Resistor

Fuel Filter

AFIBOIFG AF1BIEKMEG

Engine Oil Filter §28.4s §126.10 $39.0

Engine

Hydraulics

ADD 1O CART ADD 10 CART ADD 10 CAHT ADD TO CART
Cab Guard




2.3 Product Page

1. You can reach an individual products page when you click on the; image, part name or part number

in a search results page

@ HOME Q CONTACTUS (@ HELP

KOMATSU

BOLT - 154-71-41270

& CONTINUE SHOPPING

& SIGNIN REGISTER

<)

Part Name and Part Number

Home

Part Name

uced to the highest industry standard to ensure
mum life form our GET

Part No: 154-71-4

Price (if you have a Komatsu
Trade Price agreement and are
logged in, this will display
here)

Opportunity to log in and see
Personal Trade Price

Category: Boit Nut rGET
Brand: Komatsu Limited

Part Description

Availability: . In stock
d

<

+ ADD TO CART

Part Number, Part Category,
Brand

Availability Status

t
Contact us for availibility or help finding an alternative part CONTACT US

Once you have added the item
to cart, or decide not purchase,
you can return to your search
results by clicking “Continue
Shopping”

If an item is in stock, you can
apply the quantity required by
either using the + and -
buttons or can type the
number into the box. Then
click “Add to Cart”

Product Image. If no If an item is not in stock, it will not allow you to add to cart. If you
image is available, a click “Contact Us”, you will be prompted to complete an online
generic image will form, which will be sent to a Customer Support Representative.
appear They will review your request and contact you with an update as
to whether the item can be ordered offline

Page |21




2.4 Adding to Cart

1. You can add to cart from two locations on the site:

e OnaProduct Page

e On a Search Results Page

2. |Ifapartisin stock, you can apply the quantity required by either using the + and - buttons or can
type the number into the box. Then click “Add to Cart”

KOMAT'SU

BOLT - 154-71-41270

BOLT
$ 307

- EZm

IMAGE: Product page

HOMATSU [ [o] EEE
Search Result for “axie oil®
] =
g - | :i ==
| 2080 Ssemn 55

IMAGE: Search results page

3. Once you add an item to a cart, the page will grey out and you will see a success toaster.

& Successt Successlly sdded to cant! =

4. You will then see your My Cart update to reflect the new parts being added to the cart. NOTE: the
number shown is the number if individual parts in your cart (not the number of line items).

@ HOME Q CONTACTUS @ HELP

KOMATSU

Search Result for "bolt"

2 SIGNIN  REGISTER

< |




2.5 How to use a digital Komatsu Parts Book

1.

As referred to in section 2.1.3, you can search for a part using a Komatsu parts book, using the
feature found on the homepage.
This search allows a user to access a Komatsu parts book, specific to a Komatsu machine. In the
“Search in Komatsu parts book” box found on the homepage, you must provide three pieces of
information to access the book:
e Model: Once you enter in four characters, a drop-down box will appear — allowing you to
select the correct machine model
e Type: Once you have selected a model the Type field will populated with a drop-down menu
of Types you can select from
e Serial Number: Then you need to supply a valid serial number for the machine selected

A SIGNIN REGISTER

Search by keyword or part number

FIND IT
OPEN PARTS BOOK

Looking for condition monitoring website? We have moved to https://cms_komatsu.com.au CM S-’\-

BENEFITS OF REGISTERING

=] B = D

Fast, convenient checkout Easily access your order history Manage your delivery address News and promotions




3. Once you have entered in valid credentials and clicked on “Open Parts Book”, you will punch out to
“partsbook.komatsu.com.au...” URL. The screen below will appear in the same browser. NOTE: do
not open in a new browser.

4. Using the Komatsu Parts Book can be difficult to use at first and may take some practice. Our
friendly Komatsu Customer Support Centre staff are available on 1300 199 054 (AUS) or 0800
433116 (NZ) 24/7 if you need help navigating through a digital Komatsu parts book.

5. The landing page is the “front” of the book.

6. To start, you can either click on a category heading in the grey section o or a heading in the
white section 0 (they are a duplicate of each other).

® - O x -
@) LinkOne WebView -PC30 X |\ Will reflect the
€« C () | @ partsbook komatsu.com.au/linkone/V hook=KOMATSU/PC300-BC %l r o parts book you are
2 searching,
KOMA‘.S u LinkOne A Search Filters Notes .
r machine type and
= PC300-8 S/N 600016 = serial range
PC300-8 S/N 80001-80021
Title Page
PG300-8 S/N... ftem Part Name

» ENGINEREL... | 030... 5 SAAGD114E-3D-WT S/N 26850001-UP e

» COOLINGS... | 060... , B0 ENGINE RELATED PARTS

b RAIELTENR = | (20 , G0 GOOLING SYSTEM

b ELEETHEAL el N DO FUEL TANK AND RELATED PARTS

b R e el N EO0 ELECTRICAL SYSTEM

LS LSt 180... R HO  HYDRAULIC SYSTEM

» OPERATOR'... 210...

N JO MAIN/REVOLVING FRAME AND RELATED PARTS
» GUARD 240...
N KO OPERATOR'S COMPARTMENT AND CONTROL SYSTEM
b  SWING CIRC... 270...
N MO0  GUARD
» TRAVEL AN... 300...
N NO SWING CIRCLE AND RELATED PARTS
» UNDER CAR... 330...
N PO TRAVEL AND LOWER PIPING
»  WORK EQUL... 360...
N RO UNDER CARRIAGE
» MARKS AND... 390...
N T0 WORK EQUIPMENT
»  ACGFSSORY an T =
3 |Reference: Page
Checkout \.!
Part Number Description Quantity




7. When you click on a category heading, you will be presented with the related subcategory in the

white section.
Category Headings

a Category Subheadings

) LinkOne Web

« co

KOMATSU' Linkone

= COOLING SYSTEM

x

@ partsbook komatsu.com.au

ICOCUNG SYSTEM

POA00-8 S... | Tam | Pant Name Gty
¢ ENGINER.. | 0%0... , 10 COOLING FRADIATOR AND OIL GOOLERJ(160001-) 1
T GOTLIGE- | e , #  COOLING SHROUDK#60001-) 1
e (R , 90 COOLING [AFTER COOLER AND CONDENSERYF6000T 1
COOLM... | 040... , 90 COOLING RADIATOR FIPING)(460001-) 1
SRR g | QST , @  COOLING (STAY AND SOLIND SHEET)(160001-) 1
L s , B0 COOLING (AIR COOLER PIPING AND SUR TANK)(#60001+) 1
GOOLM... | 060...
COOLIN. ., OO,
= FUEL TAN... 080....
FUEL TA... 080,
FUEL TA... o8,
FUEL LL.. 080,
FUELLL.. | 080..
« ELECTRIG.. | 120.. -
. [Ee—

8. Click on the required subheading, to be presented with all the parts listed on that parts book page.

@) LinkOne WebView - PC30 X
< C Y @ partsbookkomatsu.com.au/linkone,
KHOMATSU" Linkone
= COOLING (SHROUD)#60001-)
Title Page
PC300-8 &/...
» ENGINER... 030...
~ COOLING ... 060...
COOLIN... 080...
COOLIN... 060...
GOOLIN... 060...
GOOLIN... 060...
CGOOLIN... 060...
GOOLIN... 060...
~ FUELTAN... 090...
FUEL TA... 090...
FUEL TA... 090...
FUEL LI... 090...
FUEL LI... 090...
~ ELECTRIC... 120... ~
»

Filters Notes

Search

A5
001 Gadlar

ameaey

COOLING (SHROUD)(#60001-)

|I|em Part No. Part Name Qty‘sariaan

1 208-03-71360 NET 1 B000I-
+
4+ 2 01#410816 BOLLWING 2 60001-

3 01643-30623 WASHER 2  60001-
+

4 208-03-71370 NET 1 60001-
+
4 0 019410616 BOLLWING 2 60001

6  01643-30623 WASHER 2  60001-
+

7 207-03-75252 SHROUD 1  60001-
+

8 01010-81020 BOLT 7 B000I-
+

9 01643-31032 WASHER 7  60001-
+

10 01010-81030 BOLT 4 60001-
+

11 01643-31032 WASHER 4  60001-
+

12 207-03-76370 COVER 1 60001-
+
4 17 010101030 BOLT 4 60001-

[Reference: G0100-0241

Page: 060020)

KOMATSU




9. Click the + button to add that item to the cart. NOTE: the cart will add the suggested quantity in the
book. For example, when + is pressed for part number 01643-30623, two was added to the cart, as

that is the suggested qty required.
10. If you wish to increase or decrease the quantity in the cart, simply click the pen icon for the
required part

B LinkOne WebView - PC3 X
< C {1 @ pertsbeckkomatsucom.su

Tite Fage
43
PCH00-8 5., :
4w,
#“_ im
» ENGINER.. | 030... M
* GOOLING ... 060... ” 1
1
COOLIN... | 060...
o
E
COOLIN... 060...
1
COOLIN... 060...
COOUN... | 080...
COOUN... | 080...
COOUN... | 0B0...
o
=5 TR
v FUELTAN.. | 090..
]
]
FUELTA.. | 090... s R
FUEL TA... | 090...
FUELLL.. | 090...
FUELLL.. | 090...
v ELECTRIC.. | 120.. ~ "
Checkout BY

Z B 0184330623

D+ [+ |+ +|+ +|+ +|+]|+|+]|+F

E
®
5
®

01643-30623

208-03-T1370

0143410616

01643-30623

207-03-T5252

01010-81020

Me43-31032

01010-81030

0M1843-31032

207-03-T63T0

01010-81030

ME43-31032

01010-81020

Part Nama

WASHER

NET

BOLT, WING

WASHER

SHROUD

BOLT

WASHER

BOLT

WASHER

COVER

BOLT

WASHER

BOLT

Serial No.

E0001-

GO001-

E0001-

GO0 -

BO00T -

GO0 -

BO00T -

GODO1-

BO0OT -

E0001-

GO001-

BO00T -

GODO1-

This will make the quantity field editable. Be sure to click the tick, once the quantity has been
corrected, so that the cart will update. Press the X if you do not wish to save your changes

Checkout Y.

Part Number

Description

Quantity

V| X 01843-30623

WASHER

5

If you see the part you want in the diagram and wish to jump to the book section so you can add to
cart simply click on the number shown in the diagram and the list of the right hand side will

take you to that part.

11. If you know your part number, but just want to verify if it is the correct part number is relation to
the machine, click the “search” button.




12. On the search page, enter in the part number (with the dashes) in the part number fieldaand
click the magnify glass icone

@) LinkOne WebView - PC30 X

< C ) | ® Notsecure | partsbook.komatsu.com.au/linkone/Viewer/book.aspx?book=KOMATSU/PC300-BC w r

KOMATSU' Linkore
< Search =)

Search Parameters ‘ Q2
Search With: LinkOne Default Search Set M

Search In: Search in this book only v

Part Numbers

Match Case Exact Match

Part Number

Part Descriptions

Page Titles

Page References

Page Numbers

Part Numbers/Descriptions

Documents

13. The search will then return the results. The required part may appear on multiple pages of the parts
book, hence why you may see the part listed more than once. Click on the part number required,
and it will take you to the page the part is found on. Here you will be able to add the item to your
cart.

) LinkOne WebView - PC %

« C ) | @ Not secure | partsbook komatsu.com.au,Tink k k ! @ | r

<«  Search

LinkOne ® &

Matching Part Numbers (1 -

BUCKETS 1,4M32 1240MM [HOREONTAL FIN TYPE] (WITH ADJUSTINGNSE003T-|

[ TOOTH 360720 TI510-0148 BUGKET= 1.6M3= 1515MM ]

[ ToaiTH 360710 TIB10-0140 BUCKETa 1.1M30 1145MM H]

§
F
8

§
g

.
2
g
§

\4

B
gpE el e EieEgeeE

p
3

B
E]
]

B
]
H




14. If you need to perform a second search, select the icon shown below to have the search field
appear again.

LinkOne:

LinkGine Detautt Search Set

—— S n 1 Book otk m BUCKETD 140138 1:3800NM MIORZONTAL 218 TYER) [WITH ACUUSTINGHS0
Ti50-0180 BUCKET= 1,203 (HEAVY DUTY] HORZONTAL PIH TYPE-£0001-]
THRO-0A0 BUCKETD 118138 11450M MIORIONTAL B4 TYEESS0001-)
Match Case  Exact Match
TI50-01A1 BUCKET: 1 6038 151 5MM HORZONTAL PIN TYPE) [WITH ADUUSTING) (50 HOURS LUBRICATINGHsE0001 -}

15. Once your required parts are in the cart, select the “checkout” button, found at the bottom of the
screen. This will return you back to the Komatsu Online site and add the items to your cart. NOTE:
Do not use the back and forward button on the browser, this will force you out of the Parts Book
and return you back to the Komatsu Online Site without transferring the items in your parts book

cart to the Komatsu Online cart.

e - (=]
W LinkOne WabView - PCI0 2
P300S S, Rom | Fart o Part tama
ECHasER + 1 DTT0THI0 BUCKET
= COOLNG 4 © UM - ADAPTER(WELDED) § 60001
COOLIN 4 0 NTTOTEE - PLATE WRLDED) 2 60001
COOLN... ¢ TOTOHI - FLATE WELDED) T Goo0i-
COGLIN 4 ° FTO4E TOOTH 60001 -
COOLIN... 4 0§ omcame Pm 5 60001
COOLIN... 4 7 ®TTOa covER 1 e0ont
COOLIN 4§ OO0 Balr 60061
= FUELTAN.. 4 7 TN WASHER 4 60001
FUELTA 4 10 WTOTHI0 BuSHING T Goon-
FUELTA.,, g 1 TTODO0N S AT 1 e
FUEL LI L SHIM, 1.0MM 0 60001
FUELLL. " S, O LMM 4 0001 -
- Er 4 17 W00 BUsNG T Goon-
BATTER...
BATTER
BATTER...
ELECTRI 120,
MECTRL. | 120,
ELECTRIL 1. .
- L [Fefeece TiE 0 01ET
|W-\o.‘. |'R
I B moa-soem WASHER

16. If you wish to clear your cart and start again, click the trolley with the cross through it. Once clicked,

you will receive a warning, as shown below.

Clear the selection list 2

Page |28



17. When you have returned to Komatsu Online, the website will verify the items in your cart and
perform the following:

0

If in stock — automatically add to your cart in the Komatsu Online site.
If out of stock —issue a warning and advise to contact Komatsu for offline support.

If superseded — will advise the new part number and then advise whether it is in stock or
not. If in stock, you will have the option to add the replacement add to your cart.

If part does not exist — Komatsu Online may not recognise a part number for a variety of
reasons (for example, we may offer a different part number in place of the one listed in the
book). As such, we encourage you to contact Komatsu, so that your request can be handled
offline.

@ HOME [l CONTACTUS @ HELP & SIGNIN  REGISTER

KOMAT'SU [a]

Shopping Cart

© CONTINUE SHOPPING CHECKOUT

1 ou were locking for part number 09244-02516 the part is not exist in ou I CONTACT KOMATSU 0

2 fou were for pert number 207-70-14151 the o ersede pert number 207-70-14151HX

3 ¥ & laoking for part number 207-70-75120 the part is out of stock CONTACT KOMATSU o]

Product Name Part No Status Quantity Lok P”(T Aot { CLEAR CART
exos exost

ST- Calculated at Checkout

tal - § 540.32




3. Parts Management

3.1 Understanding Superseded parts

e Insome instances, Komatsu is required to supersede a part number with a new replacement part
number. The replacement part becomes interchangeable with the original part number.

e Komatsu Online will automatically manage supersessions for you, in the various search scenarios on

the site. If the item you need has been superseded, you will always be automatically offered the

replacement part.
3.1.1

SEARCH BY PART NUMBER

When you search for a part number using either the global search box (found on every page)
or the Search box on the homepage, the Search result page will indicate if the part number is

superseded — a red heading “superseded” will show at the top of the product card. You will be

unable to add this item to your card. Instead there will be a “see replacement” button. Click

that button and you will be redirected to the replacement part. It will be your choice to accept

the replacement part.

@ HOME 0 CONTACTUS @& HELP

SIGN IN REGISTER

KOMATSU

Search Result for "bolt”

REFINE BY KOMATSU MACHINE

Mode|

Model Type

Model Serial Number

HOMATSU

BOLT - 6136-32-3311

SHOE & BOLT KIT

BOLT

BOLT
S 5.89

<)

SHOE BOLT KIT READ
NOTES

208-32-05002

$156.61

CONTACT US

s
SUPERSEDED

BOLT

6136-31-3310

SEE REPLACEMENT

A




3.1.2

3.13

SEARCH BY KOMATSU PARTS BOOK

As outlined in section 2.5, point 16, if you add a superseded part to your Parts Book cart and
then return to Komatsu Online, your Komatsu Online cart will advise whether that part has
been superseded and automatically offered the replacement part. Here, you will have the
option to either “View Part” first to check the price or you can click on “Add Replacement” —
this will add a quantity of one to your cart. Once it is in your cart, you can then adjust the
guantity accordingly.

[o] T

HOMATSU

Shopping Cart

BULK UPLOAD
As a Komatsu Online Premium Account Customer, you will have the additional function of bulk
uploading a spreadsheet, which the Komatsu Online site the automatically fulfils. The system
will identify:

= which parts are in stock

= which parts are out of stock online

= which parts do not exist

= which parts have been superseded.

When you preform the upload function, you will return to the cart page. Komatsu Online cart
you will be advised whether that part has been superseded and automatically offered the
replacement part. Here, you will have the option to either “View Part” first to check the price or
you can click on “Add Replacement” — this will add a quantity of one to your cart. Once it is in
your cart, you can then adjust the quantity accordingly.

HOMATSU

shopping Cart

uuuuuu




3.2 Identifying Kit Components
1.
2.

There are a number of Komatsu part numbers that represent a Kit.
On the Product page of any part number that represents a kit, you will be able to see a list of all the

contents included in that kit. Scroll to down to the heading “Kit Content”.

Content for the price displayed.

the Kit Content.

Kit Content will outline all the included parts and the quantity of each.
The price shown on the product page indicated that you will receive all items listed in the Kit

You are only required to order the part number shown on the page to receive all the parts listed in

You are unable to edit the items in a kit. You must purchase the kit in full.

KOMATSU

FILTER KIT 1000HR.. - 20148335KIT

& CONTIMUE SHOPPING

Home

FILTER KIT 1000HR..
$1,843.63

Log in for your price

A Komatsu genuine part is the best way to maintain the relisbility of any Komatsu
machine. Genuine Komatsu parts are designed for ease of fitment. Because they meet
the Komatsu Engineering Standard, they have been manufactured to restare the
functionality of the machine to meet original factory specifications. Using the carrect
genuine part is the most effective way to guarantee the ongoing reliability and
profitability of any Komatsu machine

Part No: 2014B335KIT
Categary: CommonParts

Brand: Filter Kits by Fleetguard

Cantact us for availibility or help

diing an aiternative part CONTACT US

KIT CONTENTS

» CARTRIDGE X 3

» ELEMENT X 2

- CORELESS ELEMENT 16 Inch X 1
- BACKUPRING X 4

- SPIN-OMFILTER X §

= FILTER - PAPER INSERT X 1

» O-RING X1

- SEAL O RING ELIMINATOR X 1
- WATERFILTER X 2

- O-RING X 4

« O-RING X1

- CTN 430-408-291_ SUP.NO. 70544-027PK X 2




3.3 Model Compatibility Table (Komatsu Online Premium Account holders only)

1. Where possible, we try and advise our customers about which parts are suitable for what machine,
down to the serial number level

2.  Onthe Product page of most parts, you will be able to see a list of all the machines that part is
suitable for. Scroll to down to the heading “Model Compatibility”. If a “Model Compatibility” table
is not available for a specific part, that area will be blank

3. The list may be long, so you will find that the machines are group by machine type, then size, then
serial number.

4. You will only be able to see a “Model Compatibility” table, when you are logged with your Komatsu
Premium Online Account.

KOMATSU [2]

BOLT
$3.22

MODEL COMPATIBILITY




4. My Cart

4.1 Basic Features

1. Your cart will list all the parts you have selected for purchase. Your stock
is not reserved / guaranteed until you have made payment.

2. You can edit your cart at any time before payment is made. Once payment is
made, your order is confirmed and locked in.

3. You can leave the cart at any time, and your times will remain. Parts in cart
will only be removed if you do so manually.

4. Once you click “checkout”, you will leave My Cart and proceed to the
checkout stage

@ HOME L CONTACT Us ® HELP & SIGN IN REGISTER
KOMATSU | 4]
Shopping Cart Home

Click” Clear Cart” to
empty out your entire

© CONTINUE SHOPRING CHECKOUT

Unit Price Amount

Product Name Part No Status Quantity {9 cLear carT >
exesT exesT = <
PLOW BOLT PE78314LP $248 $248 o]
WASHER MMO375 504 504 0]
<
0-RING 972199 $9.82 $9.82 W Y

cart. A warning dialog
will appear for the
user to confirm

Click the rubbish bin
if you wish to remove

Subtotal {ex GST)- $ 12.71

GST: Calculated at Checkout

Cart Total : §12.71

I| aline item from your
cart

The GST cannot yet

be calculated until

delivery costs have
been added. So

© CONTINUE SHOPRING CHECKOUT

“Calculated at
Checkout” will be
displayed until the

amount can be

calculated




4.2 Import Cart/Bulk Upload (Komatsu Online Premium Account holders only)
e Only Komatsu Online Premium Account holders will see a “Import” button on their My Cart page.
e This function can be accessed in two ways:

OPTION 1

a Log in to the website with your Komatsu Online Premium Account details and click on My Cart.

e Click on the "Import" button found on the top left of the cart. A dialogue box will appear.

Shopping Cart

Upload Order Files

+ CONTINUE SHOPRING CHECKOUT

3. Click the "Download the template here" text on top left of the dialogue box - An excel spreadsheet
will download to your browser.

4. Open the excel file and save to your computer.

5. Populate the spreadsheet with part numbers and quantities that you require. Then save the file to
your computer.
Go back to browser with My Cart opened and click the "Import” button again. When the dialogue
box appears again, select "Browse".
Select the excel spreadsheet you just populated from your computer and click on "upload".




OPTION 2

1. Login to the website with your Komatsu Online Premium Account details.

Once logged in, click the arrow found near the “Welcome” and in the drop-down menu, select
“Import Parts List”

@ HOME £ CONTACT US ® HELP WELCOME TODD CONNOLLY ~

v:j;‘;,_’ Todd Connolly

Account Details
Import Parts List
My Fleet
My Orders
Search by keyword or part number Search in Komatsu "=
Notification Preferences
Se Help

& Logout

FIND IT
OPEN PARTS BOOK

Looking for the condition monitoring website? We have moved to https://cms_komatsu.com.au BMS-’\;

3.  You will be redirected to the “Cart” page and the “Upload Orders Files” dialogue box will open
automatically

° Click the "Download the template here" text on top left of the dialogue box - An excel spreadsheet
will download to your browser.

5. Open the excel file and save to your computer.

6. Populate the spreadsheet with part numbers and quantities that you require. Then save the file to
your computer.

e Go back to browser with the dialogue box and select "Browse". If you lose the page, simply click on
e “My Cart” and then on the “My Cart” page, click on the “Import” button.

Select the excel spreadsheet you just populated from your computer and click on "upload".

Upload Order Files
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e  When you return to My Cart from EITHER OPTION 1 or OPTION 2, the website will verify the items in

your upload and perform the following:
° If in stock — automatically add to your cart in the Komatsu Online site.

a If out of stock — issue a warning and advise to contact Komatsu for offline support.

e If superseded — will advise the new part number and then advise whether it is in stock or
not. If in stock, you will have the option to add the replacement add to your cart.

If part does not exist — Komatsu Online may not recognise a part number for a variety of
reasons (for example we may offer a different part number in place of the one listed in the
book). As such, we encourage you to contact Komatsu, so that your request can be handled
offline.

& SIGNIN  REGISTER

@ HOME Q CONTACTUS @ HELP

KOMAT'SU o | BRI

Shopping Cart

& CONTINUE SHOPPING CHECKOUT

g for part number 09244-02516 the p not exist in ou ! CONTACT KOMATSU | 0]

part number 207-70-14151 e part number 207-70-14151HX

for part number 207-70-75120 the part is out of stock. CONTACT KOMATSL o]

Product Name Part No Status Quantity Link Pelcs Amcuat €] CLEAR CART

=

GST Calculated at Checkout

tal - § 540.32




4.3 Export Cart (Komatsu Online Premium Account holders only)

e Only Komatsu Online Premium Account holders will see a “Export” button on their My Cart page.
° Log in to the website with your Komatsu Online Premium Account details and click on My Cart.

6 Click on the "Export" button found on the top left of the cart.

3.

@ HOME 0Q CONTACTUS @ HELP 'WELCOME DARREN BZ BZ HAYES ~

KOMATSU 2]

Shopping Cart Home

a 1 ExPORT & IMPORT “ CONTINUE SHOPPING

Product Name Part No Status Quantity Unit Price Amount [l CLEAR CART
sssss ex GST

BOLT 154-71-41270 a4 5286 51144 o

SHOE BOLT KIT 203-32-0513 ER 510599 $317.97 5}

MASTER BOLT 154-32-41412 [ 5533 5533 o]

Subtotal (ex GST): § 334.74

GST: Calculated at Checkout

Cart Total : § 334.74

L EXPORT £ IMPORT © CONTINUE SHOPPING CHECKOUT

Komatsu Online site will then generate a csv file, which requires Microsoft Excel to open.

4. The file will contain all items shown in your cart, under the following headings:

a. Part number

b. Quantity

c. Product name

d. Unit price

e. Total price (quantity * unit price)

NOTE: If there are no items in your cart, your exported csv file will be empty.




5. Check out

5.1Guest Experience

Once you have clicked the “Checkout” button in the My Cart page, you will proceed to the
checkout process.

@ HOME O CONTACTUS (0 1ELP
shopping Cart
+ CONTINUE SHOPPING m
Produst Heme Pact Mo Status Qusntity e Pr;c: ‘m;:‘l
~
53
"
53
—
* CONTINUE SHOPPING o
L

There are three stages of the check out, once you choose your secure checkout method. To
choose your secure checkout method, you will be asked to supply an email address and click
“Check out as guest” to place the order. You MUST supply an authentic email address, as all
order confirmation and tracking details will be sent to that email address.

@ HOME 0 COMTACTUS (B HELP

A SIGNIN  HEGISTER

KOMATSU [ a

Choose your Secure Checkout Method

Guest Checkout

I am a returning customer

CHECKOUT AS GUEST




5.1.1 Customer Information

Complete the required fields
Business Name (optional)

First Name (mandatory)
Last Name (mandatory)

Email (mandatory) -> prepopulated from the previous page

Phone (mandatory)

Address line (mandatory)

Suburb (mandatory)
Postcode (mandatory)

In the billing address section, "Same as delivery address" is pre-ticked. When unselected, the

billing address fields will expand to allow for a different billing address. Complete this section,
as required.
Select "l agree to the Komatsu privacy policy and Terms of using website". If you do not accept
these terms, you will be unable to place an order.
If you wish to subscribe to our newsletter, select " | would like to know more about the offer".

Once ticked, a menu will appear and allow you to select an industry related to your business.
NOTE: It is essential that you enter in a matching postcode and suburb. If your postcode and
suburb don’t match, you will receive an error message and not be able to proceed with your
order placement until it is corrected.

@ HOME 0 CONTACTUS @ HELP

KOMATSU

1. Customer Info

Deliver To

& SIGNIN  REGISTER

< Ik

2. Delivery 3. Payment

« BACK TD CART

Last Name'

Mobile Number’

City/Suburb®

Fairfield East

CALCULATE DELIVERY 5

EDIT CART
$338.36

To be confirmed
Calculated at Checkout

5338.36




5.1.2 Delivery
1. In most cases, you will receive two delivery options:

e Standard Delivery: This is road express and the estimated delivery time is 5 to 7
business days. This is a flat price, based on your invoice total.

e Express Delivery: This is air travel and the estimated delivery time is 2 to 3 business
days. This is a quote based on the items you have orders and the delivery point.

NOTE: However, in some cases there may be an item in your order that has restrictions, making
it unsuitable for travel by air. As a result, you will only be offered Standard as a delivery option.

@ HOME 0 CONTACTUS (@ HELP A SIGNIN REGISTER

KOMATSU | [a]

1. Customer Info 2. Delivery 3. Payment EDIT CART

Deliver To & 4

Delivery Method

Cart Total(e: $338.36
(=] Standard Delivery $20.00

520.00

Calculated at Checkout
Express Delivery S$11.72
Total $358.36

E Delivery instructions (msximurm 35 characters]

« PREVIOUS CONTINUE - e

e Select a method of delivery by clicking one of the radio buttons.

You also have the option to leave a 25-character message/delivery instructions for the delivery
carrier.

° On the far right you will see an order summary box. You can edit your delivery address at any
time before payment by simply clicking on the pen icon.

In the same order summary box, you can also edit your cart at any time before payment by
simply clicking “edit cart”.

e Once completed, press “continue”.




5.1.3 Payment

o Simply enter in a valid credit card details and click “Pay Now”.

2. The system will verify your credit card details and if successful, your order will be place. If there
is an issue with your credit card, you will be notified on the screen or it will clear the details
from the fields.

You are still able to edit your cart or delivery address in the order summary box, BEFORE you
press the “Pay Now” button.

4. While your card is being verified, the screen will go dark grey and you will see a spinning circle.
DO NOT press back or move from this page, until completed. Your order will not complete if
this is interrupted.

5. NOTE: Once you press “Pay Now”, your order will be confirmed. You will no longer be able to
edit your cart, cancel your order or change your delivery address.

@ HOME 0 CONTACTUS @ HELP & SIGNIN  REGISTER

KOMATSU [ [o]

1 Costomer it 2 Detver eorr case e

4

s, please be reassured that Komatsu is compliant with PCI Security Standards to ensure the protectien of

§338.36

©  Credit Card

Card Holder Name fENED

Alannah Jones

GST: $35.84
Card Number Total 5394.20
[Prices shown in AUD)

Antmmmnm VISA

Expiry Date Security Code

0972021 41

& Pay Now

« PREVIOUS

Page |42




5.14 Order Confirmation Page

1.

Once your payment has been successfully accepted, you will see an Order Confirmation
screen.

The Order Confirmation number is very important, as it is the unique identifier for your order.
You will also receive an Order Confirmation email to your email account.

This page will also invite you to become a Komatsu Online Account holder. You are welcome to
complete the details and create an instant account.

@ HOME 0Q CONTACTUS @ HELP SIGN IN REGISTER
KOMATSU | [a]
Home

Online order number #110000541 has been placed successfully

u. Please look out for this email, 2s it will contain your order details, along with 3 link to track your order

We appreciate your business. Would you like to create an account instantly?

Business Name

Alznnah:s Excavations
First Name Last Name
Alznna 0

Delivery Address
Address City/Suburb

Fairfield East

State® Postcode
HSW - 2165
Country

Australia

Billing Address
Same as d




5.1.5 Order Confirmation Email

1. Once you have placed your order, you will receive an email, as per the following.

2. Please retain this email, as it contains key information to your order.

EH

1

Wed 19/12/2018 1:54 PM

Komatsu Online
Thanks for your Order! Your order confirmation is: 110000541

0 If there are problems with how this message is displayed, click here to view it in a web browser.

ORDER CONFIRMATION KOMTS"

Hi Mlannah,

o anline arder & curently being pracessed by our team, Here's everything you need to
knaw about your seder:

Order Ratorance Numbar:

EELCUERI
-
1s12jama
Payment Type:

Credit Card

Dellvery Addrass:
Blannshs Excawations
50 Fairfiek street, Fairfield East, N3, 2165

Australia

Dallvery Trather:

¥ou will be able 1o track your delivery, as soon as it has been dispatched. Cick an this link to track

Order Reference
Number: This is your
order’s unique
identifier. If you need
to call our 24/7
Support Centre, you
can use this number
to follow up on your
order

your crder; 110000541 <4
This pecler wil supplied in multiple deliveries. vou will recte dutalled delivery updata uia email
shortly.
. <&
ORDER SUMMARY: €
i
an e
P Part o Ordersst st Aeaunt
otT 1547841170 1 5107 g3 s307
sour anrarsim 2 s741 sies 5182
SHOE BOLT KIT 33205140 2 ss6a  smae 512
BOLT KIT REAT NOTES 143205000 1 SuTEr 6 SuTs
suBTOTAL s13838
GELIVERY $a080
ast $3584

ORDER TOTAL 33820

Delivery Tracker:

If you want to live
track your order and
monitor your delivery

ETA, simply click on
this link. You will be
redirected to a new
page for more details

Order Summary:
A quick summary of
your order and
payment details




5.1.6

Delivery Tracking

®© 000 -

6.

When you click on the tracking link from your order confirmation email (as outlined in section
5.1.5), you will be redirected to a page like the below.

The Order Reference Number shown at the top of the page, will reflect the Online Order
Reference number from your order confirmation email.

The delivery address shown on the page, will reflect the address shown on your order
confirmation email.

If your order contains multiple items, some items may be shipped separately. As such, you may
have more than one consignment number per online order. If this is the case, you will see all
consignment numbers relating to your online order listed on the related “Track my order” page.
For each consignment number you will see a summary update of your delivery. If you wish to
see more details relating to each delivery, you can access the freight carriers site by clicking
“View details”. Your consignment number will automatically carry across to the freight carrier
site.

NOTE: The link from your order confirmation email may not return results immediately.
Consignment numbers will start to appear on your “Track Your Order” page, as our warehouse
is about to send your order out the door.

TRACK YOUR ORDER

Order Reference Number: D422914-A099004353
f your order contains multiple items, some items may be shipped separately. Click on "View Details” to get @ more detailed update about each
shipment

Delivery Address:

[y
A

Tracking Number ABCDO13583

Timeline

[y
A

Tracking Number ABCDO13584

Timeline

TRACK YOUR SHIPMENT

'@

Got a question? Visit our FAQ's page or give us a cal

Ph: 1300 199 054 Web: my.komatsu.com.au

4 DOWNLDAD

Contact Us

Home | Terms and Conditions | Privacy Policy

FAQ's My Account

Send tamms

Estimatedactual delvery

1shipment matches AWDKOBE: ur systams

AWDKOB6945. ™




5.1.7

Tax Invoice
1. Once you order has been delivered, you will receive a tax invoice via email.
2. If your order had multiple shipments, you will receive a tax invoice for EACH DELIVERY. Your

freight charge will be found on the first tax invoice you receive.

3. Your Online Order Number will appear on every Tax Invoice — this will make it easy for you to
match multiple tax invoice numbers to a single Online Order.

Komatsu Australia Pty Limited
ABM T1 143 476 626

RTA Licence No. 08735

E0-80 Fairfield Strest

FAIRFIELD EAST NSW 2185
Australia

PHONE 1300 KOMATSU

Mail To

Alannah’s Excavation’s
50 Fairfield Street
Fairfield NSW 2165

Delivery Address
50 Fairfield Street

Fairfield NSW 2165

KOMATSU

Driven by your success

Page 1 of 2

TAX INVOICE # 001219832

Date: 23 November 20158

Customer Ma: 1020

Sales Order No: 50880388
Customer PO Mo: 110000258
Packing List No:  See below
Date Ordered: 22.11.2018

Online Order Number: 110000258

Hotes:

Packing Slip Number and Ship Date

PACKD2097851 - 23/11/2018

. ' . Qty Qty Back
Line Item Number Description Ordered Supplied Order
Komatsu Undercarriage nuts and
bolts are made to the highest
1 09203-21865 standards to provide a quality 1 1 = $3.39 50.34 $3.39
product to our customers
2 Freight Freight 1 1 = $8.84 50.88 $8.84
Total Exc GST $12.23
GST $1.22

INVOICE TOTAL (AUD) $13.45

Page |46




5.2

Komatsu Online Account Experience

Once you have clicked the “Checkout” button in the My Cart page, you will proceed to the

checkout process.

@ HOME L CONTACTUS & HELP

WELCOME DARREN JONES ~

KOMATSU

Shopping Cart

X EXPORT

Product Name

& IMPORT

Part No Status

MASTER BOLT 154-32-41412
PLATE 562-16-22150
PLATE 561-15-5298

X, EXPORT

& IMPORT

<) I

Quantity

 CONTINUE SHOPPING

Unit Price
ex GsT

€ CONTINUE SHOPPING

Amount
ex BT

CHECKOUT

[i] CLEAR CART

]

]

]

Subtotal (ex GST): $ 876.30

GST: Calculated at Checkout

Cart Total - § 876.30

CHECKOUT




5.2.1 Delivery

@ HOME

Firstly, you need to confirm your delivery address. If the address visible is not your required
destination, click “Change”. This will open up a list of all other addresses in your account
address book.

To select an address from you address book as your order destination, click “Set as Delivery”.
Once, the address you selected will appear in the grey box and in the Order Summary on the
far right of the page.

If you still can’t see the address you are looking for, click “show more” to display all the
addresses in your address book.

If your address destination is not currently in your address book, you can simply add one
while in the checkout process. Click “Add Another Address” and create a new record.

NOTE: If you have more than 25 addresses already in your address book, you will not able to
add another address. You will need to delete another address first to make room for your new
address.

0 CONTACTUS & HELP WELCOME DARREN JONES v

KOMATSU | 2]

1. Delivery 2. Payment EDIT CART

Deliver To

Darren Jones

Darren’s Excavation T VENTURE GST Calculated at Checkout
@ 50 Fairfield Street, Fairfield East, NSW, Australia, 2165
% O g Total $876.30
+ PREVIOUS CALCULATE DELIVER ity Ercitics

$876.30

Delivery: (ex G5T! To be confirmed

5.

Darren Jones

NOTE: It is essential that you enter in a matching
postcode and suburb. If your postcode and aren somes

suburb don’t match, you will receive an error o a
message and not be able to proceed with your

order placement until it is corrected. 50 Ao TR ADDRES
Once you have the right address in place, click
“Calculate Delivery”.

You can keep up to 25 addresses, please delete one to add




7. Delivery options will then appear on the page

@ HOME L0 CONTACTUS (@ HELP WELCOME DARREN JONES v

KOMATSU | [a]

1. Delivery 2. Payment EDIT CART

Deliver To

$87630

$10.00
Darren Jones

» Darren’s Excavation E
@ S0F treet, Fairfield East, NSW, Australia, 2165 GsT Calculated at Checkout

Total $886.30

Delivery Method

©  Standard Delivery $10.00

Express Delivery $8.12

@ Delivery instructions imsxmum 35 characters]

« PREVIOUS CONTINUE =+

8. In most cases, you will receive two delivery options:
a. Standard Delivery: This is road express and the estimated delivery time is 5 to 7
business days. This is a flat price, based on your invoice total.
b. Express Delivery: This is air travel and the estimated delivery time is 2 to 3 business
days. This is a quote based on the items you have orders and the delivery point.

NOTE: However, in some cases there may be an item in your order that has restrictions, making
it unsuitable for travel by air. As a result, you will only be offered Standard as a delivery option.

e Select a method of delivery by clicking one of the radio buttons.

@ You also have the option to leave a 25-character message/delivery instructions for the
delivery carrier.

On the far right you will see an order summary box. You can edit your delivery address at any
time before payment by simply clicking on the pen icon.

Q In the same order summary box, you can also edit your cart at any time before payment by
simply clicking “edit cart”.
13. Once completed, press “continue”.

KOMATSU




5.2.2 Payment

2.
4.

Simply enter in a valid credit card details and click “Pay Now”.

The system will verify your credit card details and if successful, your order will be place. If there
is an issue with your credit card, you will be notified on the screen.

You are still able to edit your cart or delivery address in the order summary box, BEFORE you
press the “Pay Now” button.

While your card is being verified, the screen will go dark grey and you will see a spinning circle.
DO NOT press back or move from this page, until completed. Your order will not complete if
this is interrupted.

5. NOTE: Once you press “Pay Now”, your order will be confirmed. You will no longer be able to
edit your cart, cancel your order or change your delivery address.

@ HOME 0 CONTACTUS @ HELP & SIGNIN REGISTER

KOMATSU [ [a]

Cart Total-t=x 587630
©  Credit Cord e

$10.00

Card Holder Name

Darren Jones
GST: Calculated at Checkout

Card Number Total $886.30

(Prices shown in AUD)
AT VISA

Expiry Date Seeurity Code

0972021 an

& Pay Now a

& PREVIOUS

Page |50




5.2.3 Order Confirmation Page

1. Once your payment has been successfully accepted, you will see an Order Confirmation

screen.

The Order Confirmation number is very important, as it is the unique identifier for your order.

You will also receive an Order Confirmation email to your email account.

@ HOME L CONTACT US @ HELP

WELCOME DARREN JONES ~

KOMAT'SU I

|

Online order number #110000547 has been placed successfully.

se look out for this email, as it w

You will re

onfirmation shortly to Custportaltestd @komatsu.com.au. Plea

& COMTINUE SHOPPING

contain yo

Home

ur order details, along with 3 link to track

Order Confirmation Email

1. Once you have placed your order, you will receive an email, as per the following.
2. Please retain this email, as it contains key information to your order.

Wed 19/12/2018 1:54 PM
Komatsu Online

Thanks for your Order! Your order confirmation is: 110000541

EH

To

o If there are problems with how this message is displayed, click here to view it in a web browser.

ORDER CONFIRMATION Kom"s“

Hi Darren,

Your online arder i cumantly being processed by our team. Here's everything you need o
lencw about your order.

Order Referance Number:
110000541

Qrder pate:

12 A
191272018 «

Paymant Type:
Cracat Card

ORDER SUMMARY:
it
. P
" Panbia Brdaced a1 Ama
P
|
Baur ss4TLa070 saa sa0r
eaur 27t 2 s1a 518
SHOEBOLTEIT 23205040 ssear  swan s
BOLT KIT READ MOTES 19¢.32.05000 1 sms sm sure
suBTOTAL eI
BELVERY 2060
asr e
ORDER TOTAL s398.20

Order Reference Number:
This is your order’s unique
identifier. If you need to call
our 24/7 Support Centre,
you can use this number to
follow up on your order

Delivery Tracker:

If you want to live track your
order and monitor your
delivery ETA, simply click on
this link. You will be
redirected to a new page for
more details

Order Summary:
A quick summary of your
order and payment details




5.2.5

© 000 -

6.

Delivery Tracking

When you click on the tracking link from your order confirmation email (as outlined in section
5.1.5), you will be redirected to a page like the below.

The Order Reference Number shown at the top of the page, will reflect the Online Order
Reference number from your order confirmation email.

The delivery address shown on the page, will reflect the address shown on your order
confirmation email.

If your order contains multiple items, some items may be shipped separately. As such, you may
have more than one consignment number per online order. If this is the case, you will see all
consignment numbers relating to your online order listed on the related “Track my order” page.
For each consignment number you will see a summary update of your delivery. If you wish to
see more details relating to each delivery, you can access the freight carriers site by clicking
“View details”. Your consignment number will automatically carry across to the freight carrier
site.

NOTE: The link from your order confirmation email may not return results immediately.
Consignment numbers will start to appear on your “Track Your Order” page, as our warehouse
is about to send your order out the door.

TRACK YOUR ORDER

Order Reference Number: D422914-A099004353

f your order contains multiple items, some items may be shipped separately. Click on "View Details” to get @ more detailed update about each
shipment

Delivery Address:

50 Fairfield Street

Fairfield NSW 2165

A

Tracking Number ABCDO13583

Y

Timeline

A

Tracking Number ABCDO13584

Y

Timeline

TRACK YOUR SHIPMENT

‘a

Got a question? Visit our FAQ's page or give us a cal

Ph: 1300 199 054 Web: my.komatsu.com.au

L DOWNLBAD

Home | Terms and Conditions | Privacy Policy

FA@'s | Contact Us | My Account

sena

Recaiver iacation Estimatecictual dellary ltams.

1shipment matches AWDKOBS:

AWDKOBED45. Mark 19 Dez 2018 1




5.2.6

Tax Invoice
1. Once you order has been delivered, you will receive a tax invoice via email.
2. If your order had multiple shipments, you will receive a tax invoice for EACH DELIVERY. Your

freight charge will be found on the first tax invoice you receive.

3. Your Online Order Number will appear on every Tax Invoice — this will make it easy for you to
match multiple tax invoice numbers to a single Online Order.

Komatsu Australia Pty Limited
ABM T1 143 476 626

RTA Licence No. 08735

E0-80 Fairfield Strest

FAIRFIELD EAST NSW 2185
Australia

PHONE 1300 KOMATSU

Mail To

Alannah’s Excavation’s
50 Fairfield Street
Fairfield NSW 2165

Delivery Address
50 Fairfield Street

Fairfield NSW 2165

KOMATSU

Driven by your success

Page 1 of 2

TAX INVOICE # 001219832

Date: 23 November 20158

Customer Ma: 1020

Sales Order No: 50880388
Customer PO Mo: 110000258
Packing List No:  See below
Date Ordered: 22.11.2018

Online Order Number: 110000258

Hotes:

Packing Slip Number and Ship Date

PACKD2097851 - 23/11/2018

. ' . Qty Qty Back
Line Item Number Description Ordered Supplied Order
Komatsu Undercarriage nuts and
bolts are made to the highest
1 09203-21865 standards to provide a quality 1 1 = $3.39 50.34 $3.39
product to our customers
2 Freight Freight 1 1 = $8.84 50.88 $8.84
Total Exc GST $12.23
GST $1.22

INVOICE TOTAL (AUD) $13.45

Page |53




5.3

Komatsu Online Premium Account Experience

Once you have clicked the “Checkout” button in the My Cart page, you will proceed to the

checkout process.

@ HOME L CONTACTUS & HELP

WELCOME DARREN JONES ~

KOMATSU

Shopping Cart

X EXPORT

Product Name

& IMPORT

Part No Status

MASTER BOLT 154-32-41412
PLATE 562-16-22150
PLATE 561-15-5298

X, EXPORT

& IMPORT

<) I

Quantity

 CONTINUE SHOPPING

Unit Price
ex GsT

€ CONTINUE SHOPPING

Amount
ex BT

CHECKOUT

[i] CLEAR CART

]

]

]

Subtotal (ex GST): $ 876.30

GST: Calculated at Checkout

Cart Total - § 876.30

CHECKOUT




5.3.1 Delivery

@ HOME

Firstly, you need to confirm your delivery address. If the address visible is not your required
destination, click “Change”. This will open up a list of all other addresses in your account
address book.

To select an address from you address book as your order destination, click “Set as Delivery”.
Once, the address you selected will appear in the grey box and in the Order Summary on the
far right of the page.

If you still can’t see the address you are looking for, click “show more” to display all the
addresses in your address book.

If your address destination is not currently in your address book, you can simply add one
while in the checkout process. Click “Add Another Address” and create a new record.

NOTE: If you have more than 25 addresses already in your address book, you will not able to
add another address. You will need to delete another address first to make room for your
new address.

0 CONTACTUS & HELP WELCOME DARREN JONES v

KOMATSU | 2]

1. Delivery 2. Payment EDIT CART

Deliver To

Darren Jones

Darren’s Excavation T VENTURE
© 50 Fairfield Street. MSW, Australia, 2165

+ PREVIOUS

$876.30

Delivery: (ex G5T! To be confirmed

CHANGE G5 Calculated at Checkout

otal $876.30

Darren Jones

CALCULATE DELIVER

CHANGE

5.

Darren Jones

NOTE: It is essential that you enter in a matching
postcode and suburb. If your postcode and aren somes

suburb don’t match, you will receive an error o a
message and not be able to proceed with your

order placement until it is corrected. 50 Ao TR ADDRES
Once you have the right address in place, click
“Calculate Delivery”.

You can keep up to 25 addresses, please delete one to add




7. Delivery options will then appear on the page.

@ HOME L0 CONTACTUS (@ HELP WELCOME DARREN JONES v

KOMATSU | [a]

1. Delivery 2. Payment EDIT CART

Deliver To

$87630

$10.00
Darren Jones

» Darren’s Excavation E
@ S0F treet, Fairfield East, NSW, Australia, 2165 GsT Calculated at Checkout

Total $886.30

Delivery Method

©  Standard Delivery $10.00

Express Delivery $8.12

@ Delivery instructions imsxmum 35 characters]

« PREVIOUS CONTINUE =+

8. In most cases, you will receive two delivery options:

a. Standard Delivery: This is road express and the estimated delivery time is 5 to 7
business days. This is a flat price, based on your invoice total.

b. Express Delivery: This is air travel and the estimated delivery time is 2 to 3 business
days. This is a quote based on the items you have orders and the delivery point.

NOTE: However, in some cases there may be an item in your order that has restrictions, making
it unsuitable for travel by air. As a result, you will only be offered Standard as a delivery option.

Select a method of delivery by clicking one of the radio buttons.

You also have the option to leave a 25-character message/delivery instructions for the
delivery carrier.

On the far right you will see an order summary box. You can edit your delivery address at any
time before payment by simply clicking on the pen icon.

In the same order summary box, you can also edit your cart at any time before payment by
simply clicking “edit cart”.
12. Once completed, press “continue”.

KOMATSU




5.3.2 Payment
1. Asa Komatsu Online Premium Account Holder, you have two payment options available:

e Komatsu Account
e Credit Card
e KOMATSU ACCOUNT - To charge to your Komatsu account;
- Click the corresponding radio button
- Enterin a valid PO number (mandatory field)
- Tick “I acknowledge that | am authorised by my organization to make this purchase”
Click “Checkout”
e CREDIT CARD - To pay by credit card:
- Click the corresponding radio button
- Enterin valid credit card details and click “Pay Now”
- The system will verify your credit card details and if successful, your order will be place.
If there is an issue with your credit card, you will be notified on the screen or the fields
will be cleared.

- While your card is being verified, the screen will go dark grey and you will see a
spinning circle. DO NOT press back or move from this page, until completed. Your order
will not complete if this is interrupted.

° You are still able to edit your cart or delivery address in the order summary box, BEFORE you
press the “Pay Now” or “Checkout” button.
5. NOTE: Once you press “Pay Now” or “Checkout”, your order will be confirmed. You will no
longer be able to edit your cart, cancel your order or change your delivery address.
6. NOTE: If you have exceeded your Komatsu Account credit limit, that payment option will not

appear on your screen.

@ HOME 0 CONTACTUS @ HELP WELCOME TONY DERNERO =

HOMATSU [ [ X

1. Delivery = CART°
aid i

$876.30

@ GST} §10.00

GST: Calculated at Checkout

acknowiedge that | am authorised by my organizstion ts make this purchase Total $886.30
(Prices shown in AUD)

Contact Name

ony Dernern
Darren Jones

CHECKOUT >

Card Number

& Pay Now




5.3.3 Order Confirmation Page

1. Once your payment has been successfully accepted, you will see an Order Confirmation

screen.

2. The Order Confirmation number is very important, as it is the unique identifier for your order.

You will also receive an Order Confirmation email to your email account.

@ HELP

@ HOME

L1 CONTACT US

WELCOME DARREN JONES ~

KOMAT'SU I

|

Online order number #110000547 has been placed successfully.

onfirmation shortly to Custportaltestd @komatsu.com.au. Flease look out for this email, as it w

You will re

& COMTINUE SHOPPING

contain

Home

our order details, along with 3 link to track

5.3.4 Order Confirmation Email

1. Once you have placed your order, you will receive an email, as per the following.
2. Please retain this email, as it contains key information to your order.

Wed 19/12/2018 1:54 PM

Komatsu Online

Thanks for your Order! Your order confirmation is: 110000541

EH

To
o If there are problems with how this message is displayed, click here to view it in a web browser.

ORDER CONFIRMATION Kom"s“

Hi Darren,

Your online arder i cumantly being processed by our team. Here's everything you need o
lencw about your order.

Order Referance Number:
110000541

Qrder pate:

12 A
191272018 «

Paymant Type:
Cracat Card

ORDER SUMMARY:
it
. P
" Panbia Brdaced a1 Ama
P
|
Baur ss4TLa070 saa sa0r
eaur 27t 2 s1a 518
SHOEBOLTEIT 23205040 ssear  swan s
BOLT KIT READ MOTES 19¢.32.05000 1 sms sm sure
suBTOTAL eI
BELVERY 2060
asr e
ORDER TOTAL s398.20

Order Reference Number:
This is your order’s unique
identifier. If you need to call
our 24/7 Support Centre,
you can use this number to
follow up on your order

Delivery Tracker:

If you want to live track your
order and monitor your
delivery ETA, simply click on
this link. You will be
redirected to a new page for
more details

Order Summary:
A quick summary of your
order and payment details




5.3.5 Delivery Tracking

6.

When you click on the tracking link from your order confirmation email (as outlined in section
5.1.5), you will be redirected to a page like the below.

The Order Reference Number shown at the top of the page, will reflect the Online Order
Reference number from your order confirmation email.

The delivery address shown on the page, will reflect the address shown on your order
confirmation email.

If your order contains multiple items, some items may be shipped separately. As such, you may
have more than one consignment number per online order. If this is the case, you will see all
consignment numbers relating to your online order listed on the related “Track my order”
page.

For each consignment number you will see a summary update of your delivery. If you wish to
see more details relating to each delivery, you can access the freight carriers site by clicking
“View details”. Your consignment number will automatically carry across to the freight carrier
site.

NOTE: The link from your order confirmation email may not return results immediately.
Consignment numbers will start to appear on your “Track Your Order” page, as our warehouse
is about to send your order out the door.

TRACK YOUR ORDER

Order Reference Number: D422914-A099004353

f your order contains multiple items, some items may be shipp
shipment

ailed update about each

Delivery Address:
50 Fairfield Street
Fairfield NSW 2165

o)
A

Tracking Number ABCDO13583

Timeline

@ Booking

Tracking Number ABCDO13584

5
A

Timeling

TRACK YOUR SHIPMENT

Got a question? Visit our FAQ's page or give us a call!

'a

Ph: 1300 199 054 Web: my komatsu.com_au

Home | Terms and Conditions | Privacy Policy | FAQ's | Contact Us | My Account

Sendartocatan Ficsivar iacation Ectimate/sctual delary s

1shipment matches AWDKOBE34€

AWDKOBE346. Mark 19 Dec 2018 1 )




5.3.6 Tax Invoice
1. Once you order has been delivered, you will receive a tax invoice via email.
2. NOTE: If you paid for your order using your Komatsu Account, you will receive your tax invoices
either via email or via mail (however you have it set up currently).
3. |If your order had multiple shipments, you will receive a tax invoice for EACH DELIVERY. Your
freight charge will be found on the first tax invoice you receive.
4. Your Online Order Number will appear on every Tax Invoice — this will make it easy for you to

match multiple tax invoice numbers to a single Online Order.

Komatsu Australia Pty Limited
KOMATSU
RTA Licence Mo. 08735

FAIRFIELD EAST NSW 2165 Driven by your success
Australia Page 1 of 2
PHONE 1300 KOMATSU
Mail To TAX INVOICE # 001219832
Darren’s Excavation’s Date: 23 November 2013
50 Fairfield Street CustomerNo: 1020

. Sales Order No: 30880388
Fairfield NSW 2165 Customer PO No: 110000258

Packing List No:  See below
Date Ordered: 22.11.2018

Online Order Number: 110000258

Delivery Address Hotes:
50 Fairfield Street
Fairfield NSW 2165

Qty Qty Back
Ordered Supplied Order

Line Item Number Description

Komatsu Undercarriage nuts and
bolts are made to the highest

1 09203-21865 standards to provide a quality 1 1 - $3.39 50.34 $3.39
product to our customers

z Freight Freight 1 1 - 58.84 50.88 58.84

Total Exc GST $12.23

GS5T $1.22

INVOICE TOTAL (AUD) $13.45

Packing Slip Number and Ship Date

PACKD2097851 - 23/11/2018




6. My Account (Account holders only)

6.1 Account Details
1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

@ HOME L0 CONTACTUS (& HELP 2 SIGN IN REGISTER

KOMATSU E)

Search by keyword or part number

FIND IT
OPEN PARTS BOOK

/A

Looking for condition monitoring website? We have moved to https://cms komatsu.comau (LIS

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “Account Details” from the drop-down menu.

@ HOME Ll CONTACT US @ HELP 'WELCOME TODD CONNOLLY ~

Todd Connolly

Account Details

Import Parts List

My Fleet

My Orders

Search by keyword or part number Hanage Users

Notification Preferences

Help

& Logout

FIND IT

OPEN PARTS BOOK

Page |61




4. This section covers a number of different areas, General information, Billing Address, Delivery
Address, Change Password.

5. All these areas list down the page, however you can quickly jump to a particular section, but
clicking on the navigation tree found on the far left of the screen.

@ HOME 01 CONTACTUS (8 HELP WELCOME TODD CONNOLLY «

KOM“II | | Q | T MYCaRT | 145

Todd Connolly

General Info

Lanalin,

P ; UPDATE PROFILE
L1 Matifcation Preferences

6.1.1 General information
1. In this section you will see basic account information, such as;
- First Name
- Last Name
- Email Address
- Business Name
- Mobile Number (this is a mandatory field, so that you can get SMS updates, if you
request them)
- Landline
2. NOTE: You may find, when you first become a Komatsu Online Premium Account holder that
your business name also appears in the First Name field. We encourage you to correct that
as soon as possible, by entering in the correct details.
3. Asyour email address is your login key to the site, you will never be able to change your
email address on the site. If thiiCi0° 0l Tlhe, peua2 contact our Komatsu Customer
Support Centre for further assistance.

4. Your business name is also not editable.
5. For any changes you make to your profile, be sure to click “Update Profile” button to save
your changes.




6.1.2 Billing Address

1.

KOMATSU ONLINE ACCOUNT: Your billing address is the one you supplied on your
registration page. This is not editable on the website.

KOMATSU ONLINE PREMIUM ACCOUNT: The billing address shown on your account is the
one attached to your Komatsu Credit Account.

If you wish to change your Billing Address, click the “Request” button and a dialogue box will
appear.

Billing Address
To update or c.'en;e your billing address please click request button and REQUEST
complete the form.

Belinda Jones

» Belindass Excavatorss
@ 50 Fairfield Street, Fairfield East, NSW, Australia, 2165
%, 02 12345678

Update the details accordingly and click the “Request” button to submit your change
request. NOTE: The changes will not automatically appear on the website. It will take 1-2
working days for the Komatsu Customer Support Centre to make the change active to your
online account. This change will also impact your offline account.

Add Billing Address X

Address City/Suburb®

State” Postcode”

Country

REQUEST CAMCEL




6.1.3 Delivery Address

1. KOMATSU ONLINE ACCOUNT: Your delivery address will be the one you supplied when
registering your account. You can store up to 25 addresses in your online address book.

Delivery Address

Add New Address
Address’ City/Suburb*

State” Postcode”

Select -

Country

Australia

SAVE

2. KOMATSU ONLINE PREMIUM ACCOUNT: All addresses created against your company name
in the Komatsu offline system will automatically appear in your online account. For some
customers there may be a large volume of addresses (many of which may be variations of
the same address). NOTE: We encourage you to delete the ones you think are no longer
relevant or seem to be a duplication of another address.




6.1.4 Change Password

1.

3.
4.

You can change your password at any time. Simply go to the “Change Password” section of
your “Account Details” page.

Complete the three fields in the section:

- Enter old/current password

- Enterin a new password

- Re-enter new password

Press Change. The change will take effect instantly.

NOTE: All passwords must have a minimum of 1 lowercase letter, 1 uppercase letter, 1
numeric character and 1 special character and must be at least 8 characters long.

Change Password
Change your password here.
0Old Password”

Mew Password

Confirm New Password

CHANGE




6.2 My Orders

1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

@ HOME L0 CONTACTUS (@ HELP SIGN IN REGISTER

KOMATSU

Search by keyword or part number

FIND IT
OPEN PARTS BOOK

Looking for condition monitoring website? We have moved to https://cms komatsu.com. au CM S-N—

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “My Orders” from the drop-down menu.

@ HOME L CONTACTUS @ HELP 'WELCOME TODD CONNOLLY ~

Todd Connolly

Account Details
Import Parts List

My Fleet

Search by keyword or part number Search in Komaltsuy "neosvser

Motification Preferences

Help

& Logout

FIND IT
OPEN PARTS BOOK

4. As a Komatsu Online Account holder, you will see all online orders placed in the My Order
section.

5. As an Administrator (Primary Account Holder) of a Komatsu Premium Online Account, you will
see all your online and offline accounts placed against your account. This will include any orders
you placed over the phone or in a branch. However, if you are a sub-user of a Komatsu
Premium Online Account, you will only see your online orders placed against your online
account.

KOMATSU s las




6.2.1 Basic Features

FILTER: If you have a large
quantity of orders, you can
refine your search using the
filter feature (see 6.2.2 for

KOMATSU

Order History

o

h=]

o

Darren Jones

Account Details -

General Information
Billing Address
Delivery Address

Change Password

My Fleet

2 My Orders

Manage Users

Notification Preferences

Help

Order History

W 3 previous orders in more det.

il, ple

Home

o

se click on the "Details” button for the relevant order. Remember

Each individual order
will be displayed in
its own box, showing
the same type of
information for each
order

ONLINE ORDER:
Unique Online Order
number (see section
5.2.3), received with

every online order.
NOTE: For Komatsu
Premium Online
Account holders, if
your order was
placed offline, this
field will be blank.

you can use the filter tool to help refine youn search
v
Y Filter -
Order Status Cost & Items Details
Online Order $974.93
N
Purchase Ordered 3 items
Order Ordered  Lend Lease Bouygues Joint Delivered o item <1
Sales Order 50910318 By ure
Date 19 December 2018

Online Order 110000455

$18.19

Ordered 1item

Purchase 110000455 Ordered By Yasir Godi
order < Date 12 December 2018
Sales Order

Online Order

Purchase 54 Ordered
Order By
Sales Order Date

Online Order

Lend Lease Bouygues Joint
Venture

12 December 2018

Delivered 1 item

$964.74

Ordered 1item
Delivered 1item

PURCHASE ORDER
(PO): This is the
customer supplied
PO. Only applicable
for Komatsu
Premium Online
Account holders

Ordered By Ihab Fem

22{November 2018

Lend Lease Bouygues Joint

21 November 2018

$13.45

Ordered 1item
Delivered 1 item

$4,744.98

Ordered & items
Delivered O item

SALES ORDER:
Komatsu generated
number relating to

your order

Purchase
Order Date
Sales Order 8675126
Online Order 110000196
Purchase DG
Order Ordered
Sales Order 50877314 B
Dpte
« PREVIOUS . 2 3

4 5 6 . 94

NE

XT

STATUS: Open order
indicates part or all
of your part is still on
its way to you.
Invoiced indicates
that all parts of your
order has been
delivered

COST: Total cost of
your order, including
delivery charges

PAGINATION: If your account has a large
quantity of orders, you can toggle
between the pages using the numbers
and “Previous”/”Next” button found at
the bottom of each My Order Pages

ITEMS: Indicates how many of
your items have been ordered
and how many have been

delivered

DETAILS: If you would like to see the
details of each order (i.e. exact items
orders and costs charged), simply click
on the arrow relating to the order you
wish to review

Page |67




6.2.2 Filter Feature

o Click on the small arrow above the Filter feature and the box will expand (as shown below)
2. You can refine your Order History using various fields, including:
- Purchase Order number
- Sales Order Number
- Date Range
- Ordered by (name of person who ordered)
- Status
3. No field is mandatory, so you are able to refine your search using as many or as few fields as
desired (a minimum of one field is required to perform a filter search).
° Enter the details of how you want to refine your search, click “Apply filter”.
Once filter is applied, only orders that match your filter criteria will appear in the order list.
NOTE: If the search results are unsatisfactory and you wish to change the filter search
criteria, you must click “clear” to reset, before entering the new details and clicking “Apply
Filter” again.

Order History

To view a previous orders in more detail, please click on the "Details” button for the relevant order. Remember
you can use the filter tool to help refine your search.

% Filter D G

Purchase Order Sales Order
»| 50910318
| gl
Date From Date To Ordered By Status

Select -

CLEAR APPLY FILTER °

Order Status Cost & Items Details
Online Order 110000547 $974.93
N
Purchase 110000547 Ordered 3
Order Ordered Lend Lease Bouygues Joint items
Sales Order 50910318 By Venture Delivered 0O item
Date 19 December 2018

< PREVIOUS . NEXT -

6.2.3 Delivery Tracking Link
The Online Order number for every order is a hyperlink. This hyperlink links you to the delivery
tracking information relating to that specific order. Simply click on the actual Online Order Number
to see the delivery tracking details. See section 5.3.5 for details on how to use the Delivery Tracking
feature.

KOMATSU




6.3

Notification Preferences (for tracking orders)
1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

@ HOME 01 CONTACT US

KOMATSU

@ HELP SIGN IN REGISTER

Search by keyword or part number

FIND IT
OPEN PARTS BOOK

Looking for condition monitoring website? We have moved to https://cms komatsu.com. au CM S-N—

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “Notification Preferences” from the drop-down
menu.

[ HOME Ll CONTACTUS & HELP 'WELCOME TODD CONNOLLY ~

Todd Connolly

Account Details

Import Parts List

My Fleet

My Orders

Manage Users
U g

Notification Preferences

Help

Search by keyword or part number

e

& Logout

FIND IT

OPEN PARTS BOOK

Looking for the condition monitoring website? We have moved to https://cms komatsu.com.au GM S-’\r

Page |69



4. This is the Notifications Preferences page
5. The Email field is mandatory, as Komatsu must be able to send you various details that are
criteria to your orders including:
- Order Confirmation Email

- Delivery Tracking Email

- Tax Invoice Email
7. Account holders also have the option to receive tracking order information via SMS. To receive
information via SMS, click the check box and then click the “SAVE” button.

8. You can change your preference at any time by returning to the Notifications Preferences page
and unchecking the SMS box. Be sure to click “SAVE” once done.
9. NOTE: The Notifications Preferences will apply to all orders made against the account.

@ HOME £ CONTACTUS @ HELP WELCOME DARREN JONES ~

KOMAT'SU | [a]

Notification Preferences

Notification Preferences

How do you want to be notified about your orders? Select your preference below. Please note that your select

below will apply to all your orders

Your Order Updates

& Account Details -

Tracking of Orders

<+—
General Information Please select
Billing Address
Delivery Address
CANCEL SAVE
Change Password
</_My Fleet

10. The SMS’s that will be received will ONLY be related to the tracking of online orders.
11. SMS Sender Name is “Komatsu Online”.
12. The messages will read as follows:

Your Online Order #no <<event phrase>>. Click link to track order <<URL link >>. If you
need further assistance, please call Komatsu on 1300 199 054 - do not reply to this text.

a. Each message will start with the online order number, so that you can differentiate if
you have multiple orders opened at once
b. There are four possible event phrases that will be shown in the SMS
- has been picked up from warehouse
- has been delivered
- isonits waytoyou
- has attempted to be delivered — card left

C. Theincluded URL will take you to the related delivery tracking page, as outlined in
section 5.3.5.




6.4 Manage Users (Komatsu Online Premium Accounts only)
6.4.1 Basic Features
e This feature is only available to the Administrator/Primary account holder of the Account.
NOTE: There can only be ONE Administrator per company account.
e By using this feature, you are inviting other users to access your account and are giving other
users the authority to charge parts orders to your Komatsu account.
e You are not obligated to add additional users to your account.
e Each user must have a valid and unique email address to become a sub-user of your account.

1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

@ HOME 0 CONTACTUS (@ HELP A SIGNIN REGISTER

KOMATSU [ [a]

Search by keyword or part number

FIND IT

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “Manage Users” from the drop-down menu.

@ HOME L CONTACTUS @ HELP 'WELCOME TODD CONNOLLY ~

Todd Connolly

Account Details

Import Parts List

My Fleet

My Orders

Search by keyword or part number IR
Notification Preferences

Help

& Logout

FIND IT

OPEN PARTS BOOK

Looking for the condition monitoring website? We have moved to https://cms komatsu com au




4. The first time you visit this section it will appear blank under the Manage Users section.

@ HOME L) CONTACTUS (@ HELP

WELCOME BELINDA JONES ~

KOMATSU |

B

Manage Users

ability to; add, delete or deactivate user accounts as required.

Belinda Jones

2 Account Details -

General Information
Billing Address
Delivery Address

Change Password

</ My Fleet

Home

Here you can manage who has access to your account and what level of access they have. You will have the

° + ADD NEW USER

e To add a user, click the “Add New User” button.

e Once clicked a dialogue box will appear. Complete form accordingly and click “SAVE”.

user and the email can also not be changed at a later stage.

NOTE: Itis essential that the email address is correct — as this is the criteria key to activate the

e NOTE: It is essential you select the correct “Role”, as this cannot be changed at a later stage.

Add New User

First Name” Last Name”
George Jones
Email” Phone”
george_jones@hotmail.com 0432134567
Role
Accounts -

ASSIGNING A ROLE TO A NEW USER:

When creating a new user, you are required to grant the evel of access. Below out vhat you need to

u will not be able to change it at a later stage

know. Please note that once a user has been assigned a role,

Accounts Level can: purchase on account, add / remove / deactivate buyers, view all company orders, view
company machine fleet and request update’s to company fleet
Buyer Level can: purchase on account and view their own orders

X

CANCEL SAVE e




9. If the email address is accepted, you will see a success toaster at the top of the dialogue box.
However, if the email address has already been used for another Komatsu Online Account or
Komatsu Premium Online account, you will not be able to assign the email\user to your account.

O/ Success! Successfully added new user

@ Error! Email already exist  x

Add New User

First Name" Last Name”
George Jones
Email® Phone*
george_zaidan@hotmail.com 0432134567
Role’
Accounts -

ASSIGNING A ROLE TO A NEW USER:
When creating a new user, you are required to grant the user a level of access. Below outlines what you need to

know. Please note that once a user has been assigned a role, you will not be able to change it at a later stage.

Accounts Level can: purchase on account, add / remove / deactivate buyers, view all company orders, view
company machine fleet and request update’s to company fleet
Buyer Level can: purchase on account and view their own orders

CANCEL SAVE

10. If successful, the user will appear on your Mange Users page. At the same time, the user will
receive an email inviting them to join your account.

Manage Users

Here you can man
; add, delete or

account and what level of access they have. You will have the

counts as required

Belinda Jones

+ ADD NEW USER

o i -

2 Account Details Collapse All
General Information Belinda -
Billing Address
Delivery Address Last
Change Password Name Email Phone Role Activity Actions

George george_jones@hotmail.com 0432134567 Account 03-01-  DELETE | RESEND INVITATION

< My Fleet dones 018

| My Orders

KOMATSU N




11. The Actions for a new user will show DELETE | RESEND INVITATION. You are able to resend the
user a new invitation email at any time, by clicking the “RESENT INVITATION” button. You can
send a new invitation as many times as you like.

12. Once the user has successfully activated their account, in the Actions section for the user you
will see the options change to DELETE | DEACTIVATE. You can deactivate a user at any time. This
feature will deactivate\suspend the account, so that the user can not log into their account. This
will not delete the account. You can reactivate the account at any time. See section 6.4.3 for
more details.

Manage Users
Here you can manage who has access to your account and what level of access they have. You will have the ability
to; add, delete or deactivate user accounts as required
+ ADD NEW USER
Collapse All
Belinda -
Last
Name Email Phone Role Activity Actions
George  george_jones@hotmail.com 0432134567 Account 03-01 DELETE | RESEND INVITATION
ones
Belinda belinda_komatsu@outlook.com 0456789302 Account DELETE | DEACTIVATE
Komatsu
»

13. You can delete an account at any time. If you delete an account, you can not reactivate it and all

data will be lost.




6.4.2 Activating a Sub-User

1. The new user will receive the following email to their email address. It will indicate who has
invited them.

2. The user will then be required to activate their account, by clicking the “Activate Account
Now” button within the email.

Activate your Online Komatsu Account

Komatsu <online@komatsu.com.au>

ACTIVATE YOUR ACCOUNT KOMATSU

Hi Belinda

en invited 10 wse the Komatsu Parts portal by Belinda J
s Ex

whall of

Ta activale your Komatsu online account, p y your email by

1 the link below

UNT NOW

Got a question? Visit our FAQ's page or give us a call!

3. Once the button is pressed, the user will be redirected to a “Verify Registration” page.

A SIGNIN REGISTER
=, KOMATSU (@
MENU

Verify Register Home

Verify registration
Your password should be a minimum of 8 characters in length and contain at least an uppercase and lowercase letter, a number and a

special character.

Password * Confirm Password *

VERIFY REGISTRATION

4. On this page, the user must set their account password, then press “Verify Registration”
button. NOTE: Password should be a minimum of 8 characters and contain at least an
uppercase and lowercase letter, a number and a special character.

5. User will then see a Thank You page, and then be able to instantly log into the site, using
their new credentials.

KOMATSU




6.4.3

Deactivating and Reactivating a Sub-User

1. Asoutlined in section 6.6.1 - point 12, an administrator can deactivate a sub-user at any

time.

2. To deactivate an account, simply click the DEACTIVATE button next to the user’s name.

Manage Users

to your account and what level of access they have. You will have the ability

Here you can manage who has a

to; add, delete or deactivate use counts as required
+ ADD NEW USER
Collapse All
Belinda -
Last
Name Email Phone Role Activity Actions

Account O DELETE | RESEND INVITATION

DELETE || DEACTIVATE

george_jones@hotmail.com

Belinda  belinda_komatsu@outlook.com 0456789302 Account

Komatsu

3. Once you click that button, the user will receive the following email:

Komatsu Deactivated User

Komatsu <online@komatsu.com.au>
Thu 3/01/2019, 10:58 PM
You ¥

DEACTIVATION

Hi Belinda,

The Belinda#s Excavator#s account owner, Belinda Jones had deactivated your account on

my_komatsu.com.au. Your login credentials will no longer work on the website
If you belive this is incorrect, please contact Belinda Jones in the first instance.

If you need additional help, please contact the Komatsu Customer Support Centre on
1300199054.

Thank You

Got a question? Visit our FAQ's page or give us a call!

Ph: 1300 199 054 | Web: www.komatsu.com.au

4. The user will not be able to log into their account, unless you reactive their account.




5. When you have deactivated the account, the Action options on the Mange Users page
against that user will change (as you can see, it now says “SEND INVITATION” rather than

“DEACTIVATE".

Manage Users

to; add, delete or deactivate user accounts as required.

Belinda

Name Email Phone Role
George  george_jones@hotmail.com 0432134567 Account
Jones

Belinda  belinda_komatsu@ouvutlook.com 0456789302 Account

Komatsu

Here you can manage who has access to your account and what level of access they have. You will have the ability

+ ADD NEW USER

Collapse All

-
Last
Activity Actions
03-01- DELETE | RESEND INVITATION
2019
03-01- DELETE | SEND INVITATION
2019

»

6. To reactivate the account, click the “send invitation” button. The user will then get an email
and follow the process as outlined in section 6.4.2.




6.5 My Fleet (Komatsu Online Premium Accounts only)

1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

@ HOME L CONTACTUS (@ HELP 2 SIGNIN REGISTER

Search by keyword or part number

FIND IT
OPEN PARTS BOOK

Looking for condition monitoring website? We have moved to https://cms komatsu.comau (LIS

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “My Fleet” from the drop-down menu.

@ HOME [ CONTACTUS @ HELP 'WELCOME TODD CONNOLLY ~

Account Details

Import Parts List

2 i My Fleet

My Orders

Search by keyword or part number | MenoosUsers

Notification Preferences

Help

& Logout

OPEN PARTS BOOK
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4. Onyour My Fleet page, you will see all your Komatsu and Non-Komatsu machines that you have

registered against your account with Komatsu.

6.5.1 Basic Features

ADD MACHINE:
Ability to add a
machine to the My
Fleet page. See
section 6.5.3 for

@ HOME L CONTACT US ® HELP WELCOME BELINDA JONES ¥ more detalls
T M
KOMATSU ‘ Q l R v | o IMAGE: Image of
the type of
machine. If itis a
My Fleet Homp:
non-Komatsu
machine, the
company logo will
My Fleet appear. If no image
Here you|will find a list of machines in your fleet. If you would like to add or delete a machine or you wpuld like to Is avallable’ a
update th E lable in this section. If you have any questiors, please feel Komatsu Iogo will
Belinda Jones freetoc appear
A4 MACHINE DETAILS:
2 Account Details - Customer
General Information Y Fliter N app0|nted machine
Billing Address name, Serial
Delivery Address v Number, Latest
(36805-90) > .
Change Password SMR and Location

CASE Unknown
CONSTRUCTION.

< My Fleet & EDIT

of each machine

Serial Number: 01030
T My Orders Latest SMR (Service Metre Reading) Hours: 99999
{as of 1/05/1985)

A Manage Users

L Notification Preferences ¢

(530M-1)
O PARTS BOOK ' BUY PARTS
Unknown
Serial Number: A30019

Latest SMR (Service Metre Reading) Hours: 21413

@ Help

{as of 24/05/1339)

PARTS BOOK: For
Komatsu machines,
you are able to
access the digital
Komatsu Parts Book
relevant to that
machine section

NON-KOMATSU
MACHINE: For a EDIT: Ability to
non-Komatsu request to have
machine, there will machine details
be no “Parts Book” updated or
or “Buy Parts” changed
buttons

BUY PARTS: For
Komatsu machines,
you are able to click
this button and see
all parts relevant to

this machine. If a

book is not
available, no button
will appear




6.5.2 Edit Machine Feature

1.

On the My Fleet page (shown in section 6.5.1), click on the “Edit” button for the machine you
wish to edit.

A dialogue box will appear (as shown below).

Machine Name will already be prepopulated. Then you have the opportunity to change the
location of the machine and\or the SMR Hours of a machine.

Once form is completed, click “Request”. This will send an email to our Komatsu Customer
Support Centre, who will make the changes. NOTE: Changes typically take 24 hours to
become effective and shown on the website. Changes will not show immediately on the My
Fleet page after you press “Request”.

If you wish to delete a machine from your My Fleet page, complete the bottom half of the
dialogue box. Simply select the reason for deleting the machine and click “Request”. NOTE:
Changes typically take 24 hours to become effective and shown on the website. Machine will
not immediately be removed from the My Fleet page.

(PC300-8) %

Update Machine Details

Request for the details of your machine to be updated
Machine Nickname Machine Location {Postcode)

(PC300-8

Latest SMR (Service Metre Reading) Hours

REQUEST

Request to delete machine

Request to delete a machine

Reason for deleting machine

Select the reason for deleting - REQUEST




6.5.3 Add Machine Feature

1.

w

On the My Fleet page (shown in section 6.5.1), click on the “Add Machine” button found at

the top of the page.
A dialogue box will appear.
Once open, please complete all fields in the form.

Once form is completed, click “Request”. This will send an email to our Komatsu Customer
Support Centre, who will make the changes. NOTE: New machine will need to be verified
before it can be added to your account. This can take up to 48 hours to become effective and
shown on the website. A new machine will not show immediately on the My Fleet page after

you press “Request”.

Add New Machine

add a new machine to your My Fleet page, please fill in the details below.
Machine Mickname Brand®

Select

Machine Model and Type® Serial Number®

Purchase Date’

Latest SMR (Service Metre Reading) Hours®

Machine Location (Postcode)”

REQUEST CLOSE




6.5.4 Filter Feature
1. Click on the small arrow above the Filter feature and the box will expand (as shown below). This
will expand the Filter feature.

@ HOME 0 CONTACTUS (3 HELP 'WELCOME BELINDA JONES ~

KOMATSU | ]

My Fleet Home

My Fleet

Here you will find 3 list of machines in your fleet. If you would like to add or delete 3 machine or you would like to
update the details of 3 machine, please use the to

ailable in this section. If you have any questions, please feel

Belinda Jones free to contact our 24/7 Support Centre on 1300 199 054.

+ ADD MACHINE
& Account Detalls -
General Information Y Filter D
Billing Address

Delivery Address
SEARCH CLEAR
Change Password

When you have a large fleet list, you can refine your list using any keyword.

Enter the details of how you want to refine your search, click “Search”.

Once filter is applied, only orders that match your filter criteria will appear in your fleet list.
NOTE: If the search results are unsatisfactory and you wish to change the filter search criteria,

vk wn

you must click “clear” to reset, before entering the new details and clicking “Apply Filter” again.




7. Support

7.1Contact Us
1. Regardless of where you are signed into the site or not, you will be able to Contact Komatsu
from any page, by clicking “Contact Us”, found at the top of all pages.

WELCOME BELINDA JONES ~

-

@ HOME 0 CONTACTUS = ® HELP

Search by keyword or part Search in Komatsu parts book

number

Select Model Type ... -

OPEN PARTS BOOK

(@ HOME [ CONTACTUS O

KOMATSU
Contact Us
If you are signed in,
this form will To find your local
automatically s branch, click the
prepopulate. S small arrow on the
Otherwise, you are relevant state you
required to complete require. This will
mandatory fields expand to show all
. Get in touch with us Komatsu Branches
before submitting
the form (indicated e B, ’ bt e ACT .
with a *) - A
{?II’) -
- N
TA -

Ensure you click
“Send Enquiry” to sA -
send your form. Once
clicked, the form will -

be sent to our
Komatsu Customer
Support Centre, who
will respond as soon
as possible

\— SEND ENQUIRY




7.2Help

1. Regardless of where you are signed into the site or not, you will be able to access the “Help”
section from anywhere on the site, found at the top of all pages.

@ HOME £ CONTACTUS @ @ HELP WELCOME BELINDA JONES ~

Search by keyword or part
number

OPEN PARTS BOOK

2. Click on the “Help” button will direct you to the Help page.

@ HOME 0 CONTACTUS @ HELP WELCOME BELINDA JONES ¥

KOMAT'SU | ]

Home

Most Popular Questions I've forgotten my password. How do | reset it? -

Access and Accounts To reset your password

1. At the 'Sign In' page, cl

Technical Support 2. Enter your email 3
If you need further assistance, call our Komatsu Customer Support

ck 'Forgot your Password"

An email with a link to reset your pas sent to you

300 199 054 (AUS) or 0800 433 116 (NZ)

Parts Support

How do | search for parts online? -
My Orders

You can search by Part number, keyword, or via a Komatsu part books. If you have a Komatsu Premium account, you can
Delivery Information

also do a bulk upload of the parts required.

Refunds and Returns

Terms & Conditions

QUICK LINKS: You can
quickly access questions
related to a subject you

are wanting more
information on
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NEED IT
FIND IT

Visit my.komatsu.com.au



