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1. Site Access
1.1 Types of Site Access
There are three different ways you can interactive with Komatsu Online:
(1) As a guest user
(2) As a Komatsu Online account holder
(3) As a Komatsu Online Premium account holder
The below table summaries what each level of access entails.
GUEST
Quick Overview

See Price

Access to Komatsu
Parts books

Can shop anonymously
and is only required to
provide basic information

ONLINE ACCOUNT
Can set up an online
account for easy repeat
purchases and order
history management

PREMIUM ONLINE ACCOUNT
Linking an existing Komatsu
trade account to the customer’s
online account – giving them
access to all their account
information online plus access
to additional features


Retail Price


Retail Price


Retail Price or Trade Price
(if applicable)


With valid machine serial
number


With valid machine serial
number


With valid machine serial
number

Search options

 Via Part Number
 Via Keyword
 Via Komatsu Parts Book

 Via Part Number
 Via Keyword
 Via Komatsu Parts
Book






See Automatic
Supersessions







See Fleet
Summary







Payment Types

Credit card

Credit card

Credit card or
Komatsu Account

Can Track Order
Delivery







Access Order
History







Add users to
account







Manage
Communication
Preferences







Via Part Number
Via Keyword
Via Komatsu Parts Book
Via bulk upload with
spreadsheet
 Via My Fleet
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1.2 Setting up a Komatsu Online Account
1. On the home page, click “Register” on the top right of the page.

2. Complete the Register Form and click the “Register” button on the bottom right of the page
NOTES:
‐ Some fields are mandatory. You will not be able to register unless your complete those fields. These
are identified with an asterisk.
‐ Ensure your email address is correct! You will not be able to change the email at a later stage and
the email address becomes your login name.
‐ Please take care in setting up your street address correctly. Your suburb and postcode are validated
when you proceed through the checkout – if the details are incorrect, you will be unable to
complete your order until the address is updated correctly.
‐ You must accept our Privacy Policy and Online Terms of Use to complete your registration.
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3. Almost immediately you will receive an email to the email address used to register the account. Within
that email, you need to click on “Verify Email Now”.

<online@komatsu.com.au>

4. Once you click on “Verify Email Now”, you will be redirected to a new page, where you will require to
create an account password.
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5. After you have created an account password, you will receive a second email, advising your registration
success. Once you have received this email, you are free to login to the website with your new
credentials.

<online@komatsu.com.au>

1.3 Setting up a Komatsu Online Premium Account
1.3.1

With an offline Komatsu Account
1. If you already have an offline Komatsu Account, simply
email online@komatsu.com.au requesting a Komatsu
Online Premium Account.
2. A Komatsu team member will then email you a
“Addendum to Account Application Form”
3. You will be required to review, sign and return the
form to online@komatsu.com.au
4. Your application will be reviewed by our team and if
successful, the email address listed in the Application
Form will receive an Activation email. You will be
required to follow the prompts to activate the
account.
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NOTE: You can also download the application form yourself. Simply;
1. Click the “Register” button found on the top right of any page within the website.
2. You will be directed to the Registration page (see below). On this page DO NOT COMPLETE THE FORM.
Instead, click on the “Apply Now” button – this will automatically download the application form for
you.
3. You will be required to review, sign and return the form to online@komatsu.com.au
4. Your application will be reviewed by our team and if successful, the email address listed in the
Application Form will receive an Activation email. You will be required to follow the prompts to activate
the account.
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1.3.2

With no offline Komatsu Account
1. You must have an active Komatsu Online Account (see section 1.2 for details).
2. Log in to the website with your Komatsu Online Account details.
3. From anywhere on the site, select the account name found on the top right of the page and in the
drop‐down menu select “Account Details”.

4. On the “Account Details” page, click on the “Apply for Premium Account” button. You will then be
taken to another page, where you can download the application form.

5. Please print this form, complete the required sections and send back to Komatsu (contact details
are on the form).
6. Your application will be reviewed by our team and if successful, you will receive an email from our
Komatsu Customer Support Centre, advising that your account upgrade was successful.
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1.4 Sign in
1. For either a Komatsu Online Account holder or a Komatsu Online Premium Account holder, the
process to sign in is the same.
2. From anywhere on the site, click the “Sign In” button, found on the top right of the page.

3. You will then be directed to a sign in page. Simply enter your credentials and click “login”.

4. Once you have successfully logged in, you will see your name appear at the top right of the screen.

10
P a g e | 10

1.5 Forgotten Password
1.
1 Click on “Sign in” found on the top right of any page within the site.
2.
2 On the Sign in Page, you will have the opportunity to login to the site. If you have forgotten your
password, select “Forgotten your password” text found under the fields.
1

2

3. You will be redirected to a new page. Here, you must enter the email address of the login you need
a new password for and click “reset password”.
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4. Once you have clicked the “reset password” button, you will receive an email. Within this email,
click on “click to reset password” button.

<online@komatsu.com.au>

5. You will be redirected to a new page, that will ask you to enter in a new password and confirm the
new password. Then click on “Set new password”. Once done, and the new password has been
accepted, you be taken back to the Sign in page. NOTE: All passwords must have a minimum of 1
lowercase letter, 1 uppercase letter, 1 numeric character and 1 special character and must be at
least 6 characters long.
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2. Search
2.1 How to search
There are four different ways you can perform a search from the Homepage;
1 Search by keyword or part number (home page only)
(4)
(5)
2 Search by keyword or part number in global search box (on every page)
(6)
3 Search in Komatsu parts book (home page only)
4. Search from Fleet Page (Komatsu Online Premium Account only)

3

1

2
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2.1.1 Search by keyword or part number (home page only)
1. From the homepage, in the “Search by keyword or part number” box, you can enter the following
into the search field:
 an exact part number
 a partial part number
 a keyword
and press “Find it” to start a search.
2. If you enter in an exact part number, you will be taken directly to that parts product page.
3. If you enter in a partial part number or a key word, you will be taken to a search results page,
presented with items that best match your criteria.
4. NOTES:
o Minimum of 3 characters is required for the search.
o Part numbers can be entered with and without the dashes, i.e. 58E‐BK‐AK010 will return the
same result as 58EBKAK010.

2.1.2 Search by keyword or part number in global search box (on every page)
1. From any page on the website, in the global search box, you can enter the following into the search
field:
o an exact part number
o a partial part number
o a keyword
and press “Find it” to start a search.
2. Regardless of the method used above, you will always be taken to a search results page, presented
with items that best match your criteria.
3. NOTES:
a. Minimum of 3 characters is required for the search.
b. Part numbers can be entered with and without the dashes, i.e. 58E‐BK‐AK010 will return the
same result as 58EBKAK010.

IMAGE: Product page

IMAGE: Search results page
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2.1.3 Search in Komatsu parts book (home page only)
1. This search allows a user to access a Komatsu parts book, specific to a Komatsu machine. In the
“Search in Komatsu parts book” box found on the homepage, you must provide three pieces of
information to access the book:
 Model: Once you enter in four characters, a drop‐down box will appear – allowing you to
select the correct machine model.
 Type: Once you have selected a model the Type field will populated with a drop‐down menu
of Types you can select from.
 Serial Number: Then you need to supply a valid serial number for the machine selected.
Then click on the “Open Parts Book” button
2. NOTES:
o This feature is not available on mobiles or devices.

2.1.4 Search from Fleet Page (Komatsu Online Premium Account only)
1. Log in to the website with your Komatsu Online Account details.
2. From anywhere on the site, select the account name found on the top right of the page and in the
drop‐down menu select “My Fleet”.

3. On you My Fleet page, you will see a list of all your Komatsu and non‐Komatsu machines listed.
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4. For each Komatsu machine listed you will see two buttons; “Parts Book” and “Buy Parts”.
o PARTS BOOK: If you click “Parts Book”, it will take you to the digital Komatsu Parts Book
related to that machine. You can then follow the instructions outlined in section 2.5 on how
to search and buy parts using the digital parts book.

o

BUY PARTS: If you click “Buy Parts”, you will be taken to a search results page that will
automatically refine all parts on the site, to only show parts related to that machine. Note
how the filter has been applied automatically. This can be cleared at any time.

5. If a digital parts book is not available for your Komatsu machine, you will not see either button.
6. All non‐Komatsu machines will also not have these buttons available
16
P a g e | 16

2.2 Managing Search Results
2.2.1 Basic Features

You can change your
search at any time, by
entering a new search
criteria
Your search term will
appear at the top of
the screen
You can switch from
List view to Grid view
using these buttons
You can show 20, 40 or
60 items per page
You can change the
order of how items are
displayed
Clicking on the image,
part name or part
number will take you to
the product page
If an item is in stock,
you can apply the
quantity required by
either using the + and ‐
buttons or can type the
number into the box.
Then click “Add to Cart”
If you see “Contact Us”,
it means the item is
currently out of stock
online. If you click
“Contact Us”, you will be
prompted to complete
an online form, which
will be sent to a
Customer Support
Representative. They
will review your request
and contact you with an
update as to whether
the item can be ordered
offline
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2.2.2 Switching to List View
1. In 2.2.1 there is an option to switch the search results page from Grid View (default) to List
View. Simply click the “List” button, found at the top right of a search page.

2. When switching to List View, the same results are presented with more information per
product.
3. You can switch back to “Grid” View at any time, by clicking the “Grid” button.
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2.2.3 Refining by Komatsu Machine ‐ Search Results Page
1. On every Search Results Page, you will have the opportunity to refine your search by a specific
Komatsu machine. This option is found on the top left of the screen.
2. You must enter a “Model”. Once you enter in four digits, a drop‐down box will appear. Once you
select your model, the “Model Type” field will populate. You can either choose to refine the
search by Model only or Model and Model Type. If you wish to further refine your search, you
can also enter in a valid serial number for that Model and Type.
3. Once you click “Refine” the search results page will filter out non‐relevant parts and only show
parts related to the machine you refined by.
4. If you are not satisfied with the results, you can click “clear” and refine using a different criteria.
NOTE: You must click “clear” if you want to change any details in yoru refine search criteria.
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2.2.4 Refining by Category ‐ Search Results Page
1. On every Search Results Page, you will have the opportunity to refine your search by a category,
related to your search criteria. This option is found on the bottom far left of the screen.
2. The numbers in the brackets beside each category indicate how many parts relating to your
search are in that category.
3. To refine your search by category, you can click on the first level (i.e. Undercarriage, Ground
Engaging Tools), or you can expand each level to view the sub‐category.
4. Once you click a category, the search results page will filter out non‐relevant parts and only
show parts in that category, related to your search.
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2.3 Product Page
1. You can reach an individual products page when you click on the; image, part name or part number
in a search results page

Part Name and Part Number
Part Name
Price (if you have a Komatsu
Trade Price agreement and are
logged in, this will display
here)
Opportunity to log in and see
Personal Trade Price
Part Description
Part Number, Part Category,
Brand
Availability Status
If an item is in stock, you can
apply the quantity required by
either using the + and ‐
buttons or can type the
number into the box. Then
click “Add to Cart”
Once you have added the item
to cart, or decide not purchase,
you can return to your search
results by clicking “Continue
Shopping”

Product Image. If no
image is available, a
generic image will
appear

If an item is not in stock, it will not allow you to add to cart. If you
click “Contact Us”, you will be prompted to complete an online
form, which will be sent to a Customer Support Representative.
They will review your request and contact you with an update as
to whether the item can be ordered offline
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2.4 Adding to Cart
1. You can add to cart from two locations on the site:
 On a Product Page
 On a Search Results Page
2. If a part is in stock, you can apply the quantity required by either using the + and ‐ buttons or can
type the number into the box. Then click “Add to Cart”

IMAGE: Product page

IMAGE: Search results page

3. Once you add an item to a cart, the page will grey out and you will see a success toaster.

4. You will then see your My Cart update to reflect the new parts being added to the cart. NOTE: the
number shown is the number if individual parts in your cart (not the number of line items).
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2.5 How to use a digital Komatsu Parts Book
1. As referred to in section 2.1.3, you can search for a part using a Komatsu parts book, using the
feature found on the homepage.
2. This search allows a user to access a Komatsu parts book, specific to a Komatsu machine. In the
“Search in Komatsu parts book” box found on the homepage, you must provide three pieces of
information to access the book:
 Model: Once you enter in four characters, a drop‐down box will appear – allowing you to
select the correct machine model
 Type: Once you have selected a model the Type field will populated with a drop‐down menu
of Types you can select from
 Serial Number: Then you need to supply a valid serial number for the machine selected
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3. Once you have entered in valid credentials and clicked on “Open Parts Book”, you will punch out to
“partsbook.komatsu.com.au…” URL. The screen below will appear in the same browser. NOTE: do
not open in a new browser.
4. Using the Komatsu Parts Book can be difficult to use at first and may take some practice. Our
friendly Komatsu Customer Support Centre staff are available on 1300 199 054 (AUS) or 0800
433116 (NZ) 24/7 if you need help navigating through a digital Komatsu parts book.
5. The landing page is the “front” of the book.
6. To start, you can either click on a category heading in the grey section 1 or a heading in the
white section 2 (they are a duplicate of each other).
Will reflect the
parts book you are
searching,
machine type and
serial range

1

2
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7. When you click on a category heading, you will be presented with the related subcategory in the
white section.
‐1 Category Headings
‐2

Category Subheadings

1
2

8. Click on the required subheading, to be presented with all the parts listed on that parts book page.
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9. Click the + button to add that item to the cart. NOTE: the cart will add the suggested quantity in the
book. For example, when + is pressed for part number 01643‐30623, two was added to the cart, as
that is the suggested qty required.
10. If you wish to increase or decrease the quantity in the cart, simply click the pen icon for the
required part 1

3

2

1

This will make the quantity field editable. Be sure to click the tick, once the quantity has been
corrected, so that the cart will update. Press the X if you do not wish to save your changes

If you see the part you want in the diagram and wish to jump to the book section so you can add to
cart 2 , simply click on the number shown in the diagram and the list of the right hand side will
take you to that part.
11. If you know your part number, but just want to verify if it is the correct part number is relation to
the machine, click the “search” button. 3
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12. On the search page, enter in the part number (with the dashes) in the part number field 1 and
click the magnify glass icon 2

2

1

13. The search will then return the results. The required part may appear on multiple pages of the parts
book, hence why you may see the part listed more than once. Click on the part number required,
and it will take you to the page the part is found on. Here you will be able to add the item to your
cart.
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14. If you need to perform a second search, select the icon shown below to have the search field
appear again.

15. Once your required parts are in the cart, select the “checkout” button, found at the bottom of the
screen. This will return you back to the Komatsu Online site and add the items to your cart. NOTE:
Do not use the back and forward button on the browser, this will force you out of the Parts Book
and return you back to the Komatsu Online Site without transferring the items in your parts book
cart to the Komatsu Online cart.

16. If you wish to clear your cart and start again, click the trolley with the cross through it. Once clicked,
you will receive a warning, as shown below.
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17. When you have returned to Komatsu Online, the website will verify the items in your cart and
perform the following:
1
o

If in stock – automatically add to your cart in the Komatsu Online site.

2o

If out of stock – issue a warning and advise to contact Komatsu for offline support.

o
3

If superseded – will advise the new part number and then advise whether it is in stock or
not. If in stock, you will have the option to add the replacement add to your cart.

o
o
4

If part does not exist – Komatsu Online may not recognise a part number for a variety of
reasons (for example, we may offer a different part number in place of the one listed in the
book). As such, we encourage you to contact Komatsu, so that your request can be handled
offline.

4
3
2

1
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3. Parts Management
3.1 Understanding Superseded parts


In some instances, Komatsu is required to supersede a part number with a new replacement part
number. The replacement part becomes interchangeable with the original part number.
 Komatsu Online will automatically manage supersessions for you, in the various search scenarios on
the site. If the item you need has been superseded, you will always be automatically offered the
replacement part.
3.1.1
SEARCH BY PART NUMBER
When you search for a part number using either the global search box (found on every page)
or the Search box on the homepage, the Search result page will indicate if the part number is
superseded – a red heading “superseded” will show at the top of the product card. You will be
unable to add this item to your card. Instead there will be a “see replacement” button. Click
that button and you will be redirected to the replacement part. It will be your choice to accept
the replacement part.
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3.1.2

SEARCH BY KOMATSU PARTS BOOK
As outlined in section 2.5, point 16, if you add a superseded part to your Parts Book cart and
then return to Komatsu Online, your Komatsu Online cart will advise whether that part has
been superseded and automatically offered the replacement part. Here, you will have the
option to either “View Part” first to check the price or you can click on “Add Replacement” –
this will add a quantity of one to your cart. Once it is in your cart, you can then adjust the
quantity accordingly.

3.1.3

BULK UPLOAD
As a Komatsu Online Premium Account Customer, you will have the additional function of bulk
uploading a spreadsheet, which the Komatsu Online site the automatically fulfils. The system
will identify:
 which parts are in stock
 which parts are out of stock online
 which parts do not exist
 which parts have been superseded.
When you preform the upload function, you will return to the cart page. Komatsu Online cart
you will be advised whether that part has been superseded and automatically offered the
replacement part. Here, you will have the option to either “View Part” first to check the price or
you can click on “Add Replacement” – this will add a quantity of one to your cart. Once it is in
your cart, you can then adjust the quantity accordingly.
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3.2 Identifying Kit Components
1. There are a number of Komatsu part numbers that represent a Kit.
2. On the Product page of any part number that represents a kit, you will be able to see a list of all the
contents included in that kit. Scroll to down to the heading “Kit Content”.
3. Kit Content will outline all the included parts and the quantity of each.
4. The price shown on the product page indicated that you will receive all items listed in the Kit
Content for the price displayed.
5. You are only required to order the part number shown on the page to receive all the parts listed in
the Kit Content.
6. You are unable to edit the items in a kit. You must purchase the kit in full.
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3.3 Model Compatibility Table (Komatsu Online Premium Account holders only)
1.

Where possible, we try and advise our customers about which parts are suitable for what machine,
down to the serial number level
2. On the Product page of most parts, you will be able to see a list of all the machines that part is
suitable for. Scroll to down to the heading “Model Compatibility”. If a “Model Compatibility” table
is not available for a specific part, that area will be blank
3. The list may be long, so you will find that the machines are group by machine type, then size, then
serial number.
4. You will only be able to see a “Model Compatibility” table, when you are logged with your Komatsu
Premium Online Account.
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4. My Cart
4.1 Basic Features
1. Your cart will list all the parts you have selected for purchase. Your stock
is not reserved / guaranteed until you have made payment.
2. You can edit your cart at any time before payment is made. Once payment is
made, your order is confirmed and locked in.
3. You can leave the cart at any time, and your times will remain. Parts in cart
will only be removed if you do so manually.
4. Once you click “checkout”, you will leave My Cart and proceed to the
checkout stage

Click” Clear Cart” to
empty out your entire
cart. A warning dialog
will appear for the
user to confirm

Click the rubbish bin
if you wish to remove
a line item from your
cart
The GST cannot yet
be calculated until
delivery costs have
been added. So
“Calculated at
Checkout” will be
displayed until the
amount can be
calculated
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4.2 Import Cart/Bulk Upload (Komatsu Online Premium Account holders only)
 Only Komatsu Online Premium Account holders will see a “Import” button on their My Cart page.
 This function can be accessed in two ways:
OPTION 1
11. Log in to the website with your Komatsu Online Premium Account details and click on My Cart.
2.
2 Click on the "Import" button found on the top left of the cart. A dialogue box will appear.
1

2

3
6

7
3. Click the "Download the template here" text on top left of the dialogue box ‐ An excel spreadsheet
will download to your browser.
4. Open the excel file and save to your computer.
5. Populate the spreadsheet with part numbers and quantities that you require. Then save the file to
your computer.
6.
6 Go back to browser with My Cart opened and click the "Import” button again. When the dialogue
box appears again, select "Browse".
77. Select the excel spreadsheet you just populated from your computer and click on "upload".
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OPTION 2
1.

Log in to the website with your Komatsu Online Premium Account details.

2.
2

Once logged in, click the arrow found near the “Welcome” and in the drop‐down menu, select
“Import Parts List”

2

3.
44.
5.
6.
7

7.

8
8.

You will be redirected to the “Cart” page and the “Upload Orders Files” dialogue box will open
automatically
Click the "Download the template here" text on top left of the dialogue box ‐ An excel spreadsheet
will download to your browser.
Open the excel file and save to your computer.
Populate the spreadsheet with part numbers and quantities that you require. Then save the file to
your computer.
Go back to browser with the dialogue box and select "Browse". If you lose the page, simply click on
“My Cart” and then on the “My Cart” page, click on the “Import” button.
Select the excel spreadsheet you just populated from your computer and click on "upload".

4
7

8
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When you return to My Cart from EITHER OPTION 1 or OPTION 2, the website will verify the items in
your upload and perform the following:
o
1 If in stock – automatically add to your cart in the Komatsu Online site.
o
2

If out of stock – issue a warning and advise to contact Komatsu for offline support.

o3 If superseded – will advise the new part number and then advise whether it is in stock or
not. If in stock, you will have the option to add the replacement add to your cart.
o4 If part does not exist – Komatsu Online may not recognise a part number for a variety of
reasons (for example we may offer a different part number in place of the one listed in the
book). As such, we encourage you to contact Komatsu, so that your request can be handled
offline.

4
3
2

1
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4.3 Export Cart (Komatsu Online Premium Account holders only)
 Only Komatsu Online Premium Account holders will see a “Export” button on their My Cart page.
1. Log in to the website with your Komatsu Online Premium Account details and click on My Cart.
1
2.
2 Click on the "Export" button found on the top left of the cart.
1

2

3. Komatsu Online site will then generate a csv file, which requires Microsoft Excel to open.
4. The file will contain all items shown in your cart, under the following headings:
a.
b.
c.
d.
e.

Part number
Quantity
Product name
Unit price
Total price (quantity * unit price)

NOTE: If there are no items in your cart, your exported csv file will be empty.
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5. Check out
5.1 Guest Experience


Once you have clicked the “Checkout” button in the My Cart page, you will proceed to the
checkout process.



There are three stages of the check out, once you choose your secure checkout method. To
choose your secure checkout method, you will be asked to supply an email address and click
“Check out as guest” to place the order. You MUST supply an authentic email address, as all
order confirmation and tracking details will be sent to that email address.
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5.1.1 Customer Information
11. Complete the required fields
 Business Name (optional)
 First Name (mandatory)
 Last Name (mandatory)
 Email (mandatory) ‐> prepopulated from the previous page
 Phone (mandatory)
 Address line (mandatory)
 Suburb (mandatory)
 Postcode (mandatory)
22. In the billing address section, "Same as delivery address" is pre‐ticked. When unselected, the
billing address fields will expand to allow for a different billing address. Complete this section,
as required.
33. Select "I agree to the Komatsu privacy policy and Terms of using website". If you do not accept
these terms, you will be unable to place an order.
4.
4 If you wish to subscribe to our newsletter, select " I would like to know more about the offer".
Once ticked, a menu will appear and allow you to select an industry related to your business.
5.
NOTE:
It is essential that you enter in a matching postcode and suburb. If your postcode and
5
suburb don’t match, you will receive an error message and not be able to proceed with your
order placement until it is corrected.

1

5

2
3
4
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5.1.2 Delivery
1. In most cases, you will receive two delivery options:
 Standard Delivery: This is road express and the estimated delivery time is 5 to 7
business days. This is a flat price, based on your invoice total.
 Express Delivery: This is air travel and the estimated delivery time is 2 to 3 business
days. This is a quote based on the items you have orders and the delivery point.
NOTE: However, in some cases there may be an item in your order that has restrictions, making
it unsuitable for travel by air. As a result, you will only be offered Standard as a delivery option.

5
4

2

3
6

22. Select a method of delivery by clicking one of the radio buttons.
33. You also have the option to leave a 25‐character message/delivery instructions for the delivery
carrier.
4.
4 On the far right you will see an order summary box. You can edit your delivery address at any
time before payment by simply clicking on the pen icon.
55. In the same order summary box, you can also edit your cart at any time before payment by
simply clicking “edit cart”.
6 Once completed, press “continue”.
6.
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5.1.3 Payment
1 Simply enter in a valid credit card details and click “Pay Now”.
1.
2. The system will verify your credit card details and if successful, your order will be place. If there
is an issue with your credit card, you will be notified on the screen or it will clear the details
from the fields.
3.
3 You are still able to edit your cart or delivery address in the order summary box, BEFORE you
press the “Pay Now” button.
4. While your card is being verified, the screen will go dark grey and you will see a spinning circle.
DO NOT press back or move from this page, until completed. Your order will not complete if
this is interrupted.
5. NOTE: Once you press “Pay Now”, your order will be confirmed. You will no longer be able to
edit your cart, cancel your order or change your delivery address.

3

1
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5.1.4

Order Confirmation Page
1.
2.
3.

Once your payment has been successfully accepted, you will see an Order Confirmation
screen.
The Order Confirmation number is very important, as it is the unique identifier for your order.
You will also receive an Order Confirmation email to your email account.
This page will also invite you to become a Komatsu Online Account holder. You are welcome to
complete the details and create an instant account.
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5.1.5

Order Confirmation Email
1. Once you have placed your order, you will receive an email, as per the following.
2. Please retain this email, as it contains key information to your order.
Komatsu Online
Order Reference
Number: This is your
order’s unique
identifier. If you need
to call our 24/7
Support Centre, you
can use this number
to follow up on your
order
Delivery Tracker:
If you want to live
track your order and
monitor your delivery
ETA, simply click on
this link. You will be
redirected to a new
page for more details
Order Summary:
A quick summary of
your order and
payment details
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5.1.6

Delivery Tracking
1. When you click on the tracking link from your order confirmation email (as outlined in section
5.1.5), you will be redirected to a page like the below.
2
2. The Order Reference Number shown at the top of the page, will reflect the Online Order
Reference number from your order confirmation email.
3 The delivery address shown on the page, will reflect the address shown on your order
3.
confirmation email.
4.
4 If your order contains multiple items, some items may be shipped separately. As such, you may
have more than one consignment number per online order. If this is the case, you will see all
consignment numbers relating to your online order listed on the related “Track my order” page.
5 For each consignment number you will see a summary update of your delivery. If you wish to
5.
see more details relating to each delivery, you can access the freight carriers site by clicking
“View details”. Your consignment number will automatically carry across to the freight carrier
site.
6. NOTE: The link from your order confirmation email may not return results immediately.
Consignment numbers will start to appear on your “Track Your Order” page, as our warehouse
is about to send your order out the door.

2
3

4

5
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5.1.7

Tax Invoice
1. Once you order has been delivered, you will receive a tax invoice via email.
2. If your order had multiple shipments, you will receive a tax invoice for EACH DELIVERY. Your
freight charge will be found on the first tax invoice you receive.
3. Your Online Order Number will appear on every Tax Invoice – this will make it easy for you to
match multiple tax invoice numbers to a single Online Order.

Alannah’s Excavation’s
50 Fairfield Street
Fairfield NSW 2165

50 Fairfield Street
Fairfield NSW 2165
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5.2

Komatsu Online Account Experience


Once you have clicked the “Checkout” button in the My Cart page, you will proceed to the
checkout process.
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5.2.1 Delivery
11. Firstly, you need to confirm your delivery address. If the address visible is not your required
destination, click “Change”. This will open up a list of all other addresses in your account
address book.
22. To select an address from you address book as your order destination, click “Set as Delivery”.
Once, the address you selected will appear in the grey box and in the Order Summary on the
far right of the page.
33. If you still can’t see the address you are looking for, click “show more” to display all the
addresses in your address book.
4.
4 If your address destination is not currently in your address book, you can simply add one
while in the checkout process. Click “Add Another Address” and create a new record.
NOTE: If you have more than 25 addresses already in your address book, you will not able to
add another address. You will need to delete another address first to make room for your new
address.

Darren’s Excavation

1

5. NOTE: It is essential that you enter in a matching
postcode and suburb. If your postcode and
suburb don’t match, you will receive an error
message and not be able to proceed with your
order placement until it is corrected.
4
6. Once you have the right address in place, click
“Calculate Delivery”.

2
3
You can keep up to 25 addresses, please delete one to add
h
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7. Delivery options will then appear on the page

12
11

Darren’s Excavation

9

10

8. In most cases, you will receive two delivery options:
a. Standard Delivery: This is road express and the estimated delivery time is 5 to 7
business days. This is a flat price, based on your invoice total.
b. Express Delivery: This is air travel and the estimated delivery time is 2 to 3 business
days. This is a quote based on the items you have orders and the delivery point.
NOTE: However, in some cases there may be an item in your order that has restrictions, making
it unsuitable for travel by air. As a result, you will only be offered Standard as a delivery option.
9.
9 Select a method of delivery by clicking one of the radio buttons.
10. You also have the option to leave a 25‐character message/delivery instructions for the
10
delivery carrier.
11. On the far right you will see an order summary box. You can edit your delivery address at any
11
time before payment by simply clicking on the pen icon.
12. In the same order summary box, you can also edit your cart at any time before payment by
12
simply clicking “edit cart”.
13. Once completed, press “continue”.
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5.2.2 Payment
1 Simply enter in a valid credit card details and click “Pay Now”.
1.
2. The system will verify your credit card details and if successful, your order will be place. If there
is an issue with your credit card, you will be notified on the screen.
3.
3 You are still able to edit your cart or delivery address in the order summary box, BEFORE you
press the “Pay Now” button.
4. While your card is being verified, the screen will go dark grey and you will see a spinning circle.
DO NOT press back or move from this page, until completed. Your order will not complete if
this is interrupted.
5. NOTE: Once you press “Pay Now”, your order will be confirmed. You will no longer be able to
edit your cart, cancel your order or change your delivery address.

3

Darren Jones

1
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5.2.3 Order Confirmation Page
1. Once your payment has been successfully accepted, you will see an Order Confirmation
screen.
2. The Order Confirmation number is very important, as it is the unique identifier for your order.
You will also receive an Order Confirmation email to your email account.

5.2.4

Order Confirmation Email
1. Once you have placed your order, you will receive an email, as per the following.
2. Please retain this email, as it contains key information to your order.
Komatsu Online

Darren,

Darren ‘s Excavations

Order Reference Number:
This is your order’s unique
identifier. If you need to call
our 24/7 Support Centre,
you can use this number to
follow up on your order
Delivery Tracker:
If you want to live track your
order and monitor your
delivery ETA, simply click on
this link. You will be
redirected to a new page for
more details
Order Summary:
A quick summary of your
order and payment details
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5.2.5 Delivery Tracking
1. When you click on the tracking link from your order confirmation email (as outlined in section
5.1.5), you will be redirected to a page like the below.
2
2. The Order Reference Number shown at the top of the page, will reflect the Online Order
Reference number from your order confirmation email.
3 The delivery address shown on the page, will reflect the address shown on your order
3.
confirmation email.
4.
4 If your order contains multiple items, some items may be shipped separately. As such, you may
have more than one consignment number per online order. If this is the case, you will see all
consignment numbers relating to your online order listed on the related “Track my order” page.
5.
5 For each consignment number you will see a summary update of your delivery. If you wish to
see more details relating to each delivery, you can access the freight carriers site by clicking
“View details”. Your consignment number will automatically carry across to the freight carrier
site.
6. NOTE: The link from your order confirmation email may not return results immediately.
Consignment numbers will start to appear on your “Track Your Order” page, as our warehouse
is about to send your order out the door.

2
3

4

50 Fairfield Street
Fairfield NSW 2165

5
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5.2.6

Tax Invoice
1. Once you order has been delivered, you will receive a tax invoice via email.
2. If your order had multiple shipments, you will receive a tax invoice for EACH DELIVERY. Your
freight charge will be found on the first tax invoice you receive.
3. Your Online Order Number will appear on every Tax Invoice – this will make it easy for you to
match multiple tax invoice numbers to a single Online Order.

Alannah’s Excavation’s
50 Fairfield Street
Fairfield NSW 2165

50 Fairfield Street
Fairfield NSW 2165
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5.3

Komatsu Online Premium Account Experience


Once you have clicked the “Checkout” button in the My Cart page, you will proceed to the
checkout process.
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5.3.1 Delivery
1.1

2
2.

3.3
4.4

Firstly, you need to confirm your delivery address. If the address visible is not your required
destination, click “Change”. This will open up a list of all other addresses in your account
address book.
To select an address from you address book as your order destination, click “Set as Delivery”.
Once, the address you selected will appear in the grey box and in the Order Summary on the
far right of the page.
If you still can’t see the address you are looking for, click “show more” to display all the
addresses in your address book.
If your address destination is not currently in your address book, you can simply add one
while in the checkout process. Click “Add Another Address” and create a new record.
NOTE: If you have more than 25 addresses already in your address book, you will not able to
add another address. You will need to delete another address first to make room for your
new address.

Darren’s Excavation

5.

6.

1

NOTE: It is essential that you enter in a matching
postcode and suburb. If your postcode and
suburb don’t match, you will receive an error
message and not be able to proceed with your
order placement until it is corrected.
4
Once you have the right address in place, click
“Calculate Delivery”.

2
3
You can keep up to 25 addresses, please delete one to add
h
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7.

Delivery options will then appear on the page.

12
11

Darren’s Excavation

9

10

8.

In most cases, you will receive two delivery options:
a. Standard Delivery: This is road express and the estimated delivery time is 5 to 7
business days. This is a flat price, based on your invoice total.
b. Express Delivery: This is air travel and the estimated delivery time is 2 to 3 business
days. This is a quote based on the items you have orders and the delivery point.

NOTE: However, in some cases there may be an item in your order that has restrictions, making
it unsuitable for travel by air. As a result, you will only be offered Standard as a delivery option.
8.
9

Select a method of delivery by clicking one of the radio buttons.

9. You also have the option to leave a 25‐character message/delivery instructions for the
10
delivery carrier.
10. On the far right you will see an order summary box. You can edit your delivery address at any
11
time before payment by simply clicking on the pen icon.
11. In the same order summary box, you can also edit your cart at any time before payment by
12
simply clicking “edit cart”.
12. Once completed, press “continue”.
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5.3.2 Payment
1. As a Komatsu Online Premium Account Holder, you have two payment options available:
 Komatsu Account
 Credit Card
2.
2 KOMATSU ACCOUNT ‐ To charge to your Komatsu account;
‐ Click the corresponding radio button
‐ Enter in a valid PO number (mandatory field)
‐ Tick “I acknowledge that I am authorised by my organization to make this purchase”
‐ Click “Checkout”
3.
3 CREDIT CARD ‐ To pay by credit card:
‐ Click the corresponding radio button
‐ Enter in valid credit card details and click “Pay Now”
‐ The system will verify your credit card details and if successful, your order will be place.
If there is an issue with your credit card, you will be notified on the screen or the fields
will be cleared.
‐ While your card is being verified, the screen will go dark grey and you will see a
spinning circle. DO NOT press back or move from this page, until completed. Your order
will not complete if this is interrupted.
4.4
You are still able to edit your cart or delivery address in the order summary box, BEFORE you
press the “Pay Now” or “Checkout” button.
5. NOTE: Once you press “Pay Now” or “Checkout”, your order will be confirmed. You will no
longer be able to edit your cart, cancel your order or change your delivery address.
6. NOTE: If you have exceeded your Komatsu Account credit limit, that payment option will not
appear on your screen.

4

2
Darren Jones

3

57
P a g e | 57

5.3.3 Order Confirmation Page
1. Once your payment has been successfully accepted, you will see an Order Confirmation
screen.
2. The Order Confirmation number is very important, as it is the unique identifier for your order.
You will also receive an Order Confirmation email to your email account.

5.3.4 Order Confirmation Email
1. Once you have placed your order, you will receive an email, as per the following.
2. Please retain this email, as it contains key information to your order.
Komatsu Online

Darren,

Darren ‘s Excavations

Order Reference Number:
This is your order’s unique
identifier. If you need to call
our 24/7 Support Centre,
you can use this number to
follow up on your order
Delivery Tracker:
If you want to live track your
order and monitor your
delivery ETA, simply click on
this link. You will be
redirected to a new page for
more details
Order Summary:
A quick summary of your
order and payment details
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5.3.5 Delivery Tracking
1.
2
2.
3
3.
4.
4

5
5.

6.

When you click on the tracking link from your order confirmation email (as outlined in section
5.1.5), you will be redirected to a page like the below.
The Order Reference Number shown at the top of the page, will reflect the Online Order
Reference number from your order confirmation email.
The delivery address shown on the page, will reflect the address shown on your order
confirmation email.
If your order contains multiple items, some items may be shipped separately. As such, you may
have more than one consignment number per online order. If this is the case, you will see all
consignment numbers relating to your online order listed on the related “Track my order”
page.
For each consignment number you will see a summary update of your delivery. If you wish to
see more details relating to each delivery, you can access the freight carriers site by clicking
“View details”. Your consignment number will automatically carry across to the freight carrier
site.
NOTE: The link from your order confirmation email may not return results immediately.
Consignment numbers will start to appear on your “Track Your Order” page, as our warehouse
is about to send your order out the door.

2
3

4

50 Fairfield Street
Fairfield NSW 2165

5
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5.3.6 Tax Invoice
1. Once you order has been delivered, you will receive a tax invoice via email.
2. NOTE: If you paid for your order using your Komatsu Account, you will receive your tax invoices
either via email or via mail (however you have it set up currently).
3. If your order had multiple shipments, you will receive a tax invoice for EACH DELIVERY. Your
freight charge will be found on the first tax invoice you receive.
4. Your Online Order Number will appear on every Tax Invoice – this will make it easy for you to
match multiple tax invoice numbers to a single Online Order.

Darren’s Excavation’s
50 Fairfield Street
Fairfield NSW 2165

50 Fairfield Street
Fairfield NSW 2165
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6. My Account (Account holders only)
6.1 Account Details
1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “Account Details” from the drop‐down menu.
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4. This section covers a number of different areas, General information, Billing Address, Delivery
Address, Change Password.
5. All these areas list down the page, however you can quickly jump to a particular section, but
clicking on the navigation tree found on the far left of the screen.

6.1.1 General information
1. In this section you will see basic account information, such as;
‐ First Name
‐ Last Name
‐ Email Address
‐ Business Name
‐ Mobile Number (this is a mandatory field, so that you can get SMS updates, if you
request them)
‐ Landline
2. NOTE: You may find, when you first become a Komatsu Online Premium Account holder that
your business name also appears in the First Name field. We encourage you to correct that
as soon as possible, by entering in the correct details.
3. As your email address is your login key to the site, you will never be able to change your
Belinda_jones@hotmail.com
email address on the site. If there
is an issue, please contact our Komatsu Customer
Support Centre for further assistance.
4. Your business name is also not editable.
5. For any changes you make to your profile, be sure to click “Update Profile” button to save
your changes.
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6.1.2 Billing Address
1. KOMATSU ONLINE ACCOUNT: Your billing address is the one you supplied on your
registration page. This is not editable on the website.
2. KOMATSU ONLINE PREMIUM ACCOUNT: The billing address shown on your account is the
one attached to your Komatsu Credit Account.
3. If you wish to change your Billing Address, click the “Request” button and a dialogue box will
appear.

4. Update the details accordingly and click the “Request” button to submit your change
request. NOTE: The changes will not automatically appear on the website. It will take 1‐2
working days for the Komatsu Customer Support Centre to make the change active to your
online account. This change will also impact your offline account.
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6.1.3 Delivery Address
1. KOMATSU ONLINE ACCOUNT: Your delivery address will be the one you supplied when
registering your account. You can store up to 25 addresses in your online address book.

2. KOMATSU ONLINE PREMIUM ACCOUNT: All addresses created against your company name
in the Komatsu offline system will automatically appear in your online account. For some
customers there may be a large volume of addresses (many of which may be variations of
the same address). NOTE: We encourage you to delete the ones you think are no longer
relevant or seem to be a duplication of another address.

64
P a g e | 64

6.1.4 Change Password
1.
2.

3.
4.

You can change your password at any time. Simply go to the “Change Password” section of
your “Account Details” page.
Complete the three fields in the section:
‐ Enter old/current password
‐ Enter in a new password
‐ Re‐enter new password
Press Change. The change will take effect instantly.
NOTE: All passwords must have a minimum of 1 lowercase letter, 1 uppercase letter, 1
numeric character and 1 special character and must be at least 8 characters long.
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6.2

My Orders
1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “My Orders” from the drop‐down menu.

4. As a Komatsu Online Account holder, you will see all online orders placed in the My Order
section.
5. As an Administrator (Primary Account Holder) of a Komatsu Premium Online Account, you will
see all your online and offline accounts placed against your account. This will include any orders
you placed over the phone or in a branch. However, if you are a sub‐user of a Komatsu
Premium Online Account, you will only see your online orders placed against your online
account.
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6.2.1 Basic Features
FILTER: If you have a large
quantity of orders, you can
refine your search using the
filter feature (see 6.2.2 for
d
l)

Each individual order
will be displayed in
its own box, showing
the same type of
information for each
order
ONLINE ORDER:
Unique Online Order
number (see section
5.2.3), received with
every online order.
NOTE: For Komatsu
Premium Online
Account holders, if
your order was
placed offline, this
field will be blank.
PURCHASE ORDER
(PO): This is the
customer supplied
PO. Only applicable
for Komatsu
Premium Online
Account holders
SALES ORDER:
Komatsu generated
number relating to
your order
STATUS: Open order
indicates part or all
of your part is still on
its way to you.
Invoiced indicates
that all parts of your
order has been
delivered
COST: Total cost of
your order, including
delivery charges

PAGINATION: If your account has a large
quantity of orders, you can toggle
between the pages using the numbers
and “Previous”/”Next” button found at
the bottom of each My Order Pages

ITEMS: Indicates how many of
your items have been ordered
and how many have been
delivered

DETAILS: If you would like to see the
details of each order (i.e. exact items
orders and costs charged), simply click
on the arrow relating to the order you
wish to review
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6.2.2

Filter Feature
1 Click on the small arrow above the Filter feature and the box will expand (as shown below)
1.
2. You can refine your Order History using various fields, including:
‐ Purchase Order number
‐ Sales Order Number
‐ Date Range
‐ Ordered by (name of person who ordered)
‐ Status
3. No field is mandatory, so you are able to refine your search using as many or as few fields as
desired (a minimum of one field is required to perform a filter search).
4
4. Enter the details of how you want to refine your search, click “Apply filter”.
5. Once filter is applied, only orders that match your filter criteria will appear in the order list.
5
NOTE: If the search results are unsatisfactory and you wish to change the filter search
criteria, you must click “clear” to reset, before entering the new details and clicking “Apply
Filter” again.

1

4

5

6.2.3 Delivery Tracking Link
The Online Order number for every order is a hyperlink. This hyperlink links you to the delivery
tracking information relating to that specific order. Simply click on the actual Online Order Number
to see the delivery tracking details. See section 5.3.5 for details on how to use the Delivery Tracking
feature.
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6.3

Notification Preferences (for tracking orders)
1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “Notification Preferences” from the drop‐down
menu.

69
P a g e | 69

4. This is the Notifications Preferences page
5. The Email field is mandatory, as Komatsu must be able to send you various details that are
criteria to your orders including:
‐ Order Confirmation Email
‐ Delivery Tracking Email
‐ Tax Invoice Email
7. Account holders also have the option to receive tracking order information via SMS. To receive
information via SMS, click the check box and then click the “SAVE” button.
8. You can change your preference at any time by returning to the Notifications Preferences page
and unchecking the SMS box. Be sure to click “SAVE” once done.
9. NOTE: The Notifications Preferences will apply to all orders made against the account.

10. The SMS’s that will be received will ONLY be related to the tracking of online orders.
11. SMS Sender Name is “Komatsu Online”.
12. The messages will read as follows:
Your Online Order #no______ <<event phrase>>. Click link to track order <<URL link >>. If you
need further assistance, please call Komatsu on 1300 199 054 ‐ do not reply to this text.
a. Each message will start with the online order number, so that you can differentiate if
you have multiple orders opened at once
b. There are four possible event phrases that will be shown in the SMS
‐ has been picked up from warehouse
‐ has been delivered
‐ is on its way to you
‐ has attempted to be delivered – card left
c. The included URL will take you to the related delivery tracking page, as outlined in
section 5.3.5.
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6.4

Manage Users (Komatsu Online Premium Accounts only)

6.4.1

Basic Features
 This feature is only available to the Administrator/Primary account holder of the Account.
NOTE: There can only be ONE Administrator per company account.
 By using this feature, you are inviting other users to access your account and are giving other
users the authority to charge parts orders to your Komatsu account.
 You are not obligated to add additional users to your account.
 Each user must have a valid and unique email address to become a sub‐user of your account.
1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “Manage Users” from the drop‐down menu.
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4. The first time you visit this section it will appear blank under the Manage Users section.

5

5.
5 To add a user, click the “Add New User” button.
6 Once clicked a dialogue box will appear. Complete form accordingly and click “SAVE”.
6.
7.
7 NOTE: It is essential that the email address is correct – as this is the criteria key to activate the
user and the email can also not be changed at a later stage.
8.
NOTE:
It is essential you select the correct “Role”, as this cannot be changed at a later stage.
8

7
8

6
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9. If the email address is accepted, you will see a success toaster at the top of the dialogue box.
However, if the email address has already been used for another Komatsu Online Account or
Komatsu Premium Online account, you will not be able to assign the email\user to your account.

10. If successful, the user will appear on your Mange Users page. At the same time, the user will
receive an email inviting them to join your account.
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11. The Actions for a new user will show DELETE | RESEND INVITATION. You are able to resend the
user a new invitation email at any time, by clicking the “RESENT INVITATION” button. You can
send a new invitation as many times as you like.
12. Once the user has successfully activated their account, in the Actions section for the user you
will see the options change to DELETE | DEACTIVATE. You can deactivate a user at any time. This
feature will deactivate\suspend the account, so that the user can not log into their account. This
will not delete the account. You can reactivate the account at any time. See section 6.4.3 for
more details.

13. You can delete an account at any time. If you delete an account, you can not reactivate it and all
data will be lost.
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6.4.2

Activating a Sub‐User
1. The new user will receive the following email to their email address. It will indicate who has
invited them.
2. The user will then be required to activate their account, by clicking the “Activate Account
Now” button within the email.

<online@komatsu.com.au>

3. Once the button is pressed, the user will be redirected to a “Verify Registration” page.

4. On this page, the user must set their account password, then press “Verify Registration”
button. NOTE: Password should be a minimum of 8 characters and contain at least an
uppercase and lowercase letter, a number and a special character.
5. User will then see a Thank You page, and then be able to instantly log into the site, using
their new credentials.
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6.4.3

Deactivating and Reactivating a Sub‐User
1. As outlined in section 6.6.1 ‐ point 12, an administrator can deactivate a sub‐user at any
time.
2. To deactivate an account, simply click the DEACTIVATE button next to the user’s name.

3. Once you click that button, the user will receive the following email:

<online@komatsu.com.au>

4. The user will not be able to log into their account, unless you reactive their account.
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5. When you have deactivated the account, the Action options on the Mange Users page
against that user will change (as you can see, it now says “SEND INVITATION” rather than
“DEACTIVATE”.

6. To reactivate the account, click the “send invitation” button. The user will then get an email
and follow the process as outlined in section 6.4.2.
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6.5

My Fleet (Komatsu Online Premium Accounts only)
1. From anywhere on the site, click the “Sign In” button, found on the top right of the page and
complete your credentials to sign in (as outlined in section 1.4).

2. Once you have successfully signed in, you will see your name at the top of the page.
3. Click on the arrow beside you name and select “My Fleet” from the drop‐down menu.
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4. On your My Fleet page, you will see all your Komatsu and Non‐Komatsu machines that you have
registered against your account with Komatsu.
ADD MACHINE:

6.5.1

Ability to add a
machine to the My
Fleet page. See
section 6.5.3 for
more details

Basic Features

IMAGE: Image of
the type of
machine. If it is a
non‐Komatsu
machine, the
company logo will
appear. If no image
is available, a
Komatsu logo will
appear
MACHINE DETAILS:
Customer
appointed machine
name, Serial
Number, Latest
SMR and Location
of each machine
PARTS BOOK: For
Komatsu machines,
you are able to
access the digital
Komatsu Parts Book
relevant to that
machine section

NON‐KOMATSU
MACHINE: For a
non‐Komatsu
machine, there will
be no “Parts Book”
or “Buy Parts”
buttons

EDIT: Ability to
request to have
machine details
updated or
changed

BUY PARTS: For
Komatsu machines,
you are able to click
this button and see
all parts relevant to
this machine. If a
book is not
available, no button
will appear
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6.5.2 Edit Machine Feature
1. On the My Fleet page (shown in section 6.5.1), click on the “Edit” button for the machine you
wish to edit.
2. A dialogue box will appear (as shown below).
3. Machine Name will already be prepopulated. Then you have the opportunity to change the
location of the machine and\or the SMR Hours of a machine.
4. Once form is completed, click “Request”. This will send an email to our Komatsu Customer
Support Centre, who will make the changes. NOTE: Changes typically take 24 hours to
become effective and shown on the website. Changes will not show immediately on the My
Fleet page after you press “Request”.
5. If you wish to delete a machine from your My Fleet page, complete the bottom half of the
dialogue box. Simply select the reason for deleting the machine and click “Request”. NOTE:
Changes typically take 24 hours to become effective and shown on the website. Machine will
not immediately be removed from the My Fleet page.
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6.5.3 Add Machine Feature
1. On the My Fleet page (shown in section 6.5.1), click on the “Add Machine” button found at
the top of the page.
2. A dialogue box will appear.
3. Once open, please complete all fields in the form.
4. Once form is completed, click “Request”. This will send an email to our Komatsu Customer
Support Centre, who will make the changes. NOTE: New machine will need to be verified
before it can be added to your account. This can take up to 48 hours to become effective and
shown on the website. A new machine will not show immediately on the My Fleet page after
you press “Request”.
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6.5.4 Filter Feature
1. Click on the small arrow above the Filter feature and the box will expand (as shown below). This
will expand the Filter feature.

2.
3.
4.
5.

When you have a large fleet list, you can refine your list using any keyword.
Enter the details of how you want to refine your search, click “Search”.
Once filter is applied, only orders that match your filter criteria will appear in your fleet list.
NOTE: If the search results are unsatisfactory and you wish to change the filter search criteria,
you must click “clear” to reset, before entering the new details and clicking “Apply Filter” again.
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7. Support
7.1 Contact Us
1. Regardless of where you are signed into the site or not, you will be able to Contact Komatsu
from any page, by clicking “Contact Us”, found at the top of all pages.

2. Click on the “Contact Us” button will direct you to a Contact Us page.

If you are signed in,
this form will
automatically
prepopulate.
Otherwise, you are
required to complete
mandatory fields
before submitting
the form (indicated
with a *)

To find your local
branch, click the
small arrow on the
relevant state you
require. This will
expand to show all

Ensure you click
“Send Enquiry” to
send your form. Once
clicked, the form will
be sent to our
Komatsu Customer
Support Centre, who
will respond as soon
as possible
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7.2 Help
1. Regardless of where you are signed into the site or not, you will be able to access the “Help”
section from anywhere on the site, found at the top of all pages.

2. Click on the “Help” button will direct you to the Help page.

QUICK LINKS: You can
quickly access questions
related to a subject you
are wanting more
information on
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